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1 Moving on
L IST EN IN G  SK ILLS  H ow  t o  listen • Factors which affect listening 

SPEA K IN G  SK ILLS  Formal, neutral, and informal language • Asking for repetition 

V O C A BU LA RY  D EV ELO PM EN T  Word stress (1) • Using a dictionary (1) and (2)

LISTENING New places, new people
1 Who and what do you listen to? Complete the table. Work with a partner and 

compare your ideas.

for education  for general information  for pleasure

radio news

Read STUDY SKILL

S T U D Y  S K IL L  H o w  t o  lis ten

When you study, the way you listen depends on why you are listening. Decide if you are:
■ listening for the general idea, e.g.. the speaker’s opinion, the main point(s) of a talk
■ listening selectively for detail(s), e.g. a name, a date, a time
■ listening intensively for a lot o f information, e.g. to take notes from a lecture

Read the notice below. You have arrived at a new university. There is a talk 
for all new overseas students. You want to know:
1 What is the purpose of the talk?
2 What are the three main topics?
What sort of information do you need? How are you going to listen?

OVERSEAS STUDENTS' GROUP

The welcome m eeting with the Senior Tutor will be held in 
Lecture Theatre B3 at 10 a.m. on W ednesday 10th.

3 1.1 Listen and answer questions 1 and 2 in exercise 2.

4  Look at questions 1 -4  below. What sort of information do you need? How are 
you going to listen?
1 What is the name of the speaker?
2 Where is Mrs Roberts’s office?
3 Why would you go to Dr Reynolds?
4 Name two things that you need to register at the medical centre.

5 1.1 Listen again and answer the questions in exercise 4.
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6 Complete the notes from the talk.

Introductions: Dr Green - Senior Tutor -
next couple of weeks - 

Practical things: accommodation - Mrs 3__

students
 individually

_________/  Room 214 Senate Building
money - Dr Reynolds, St. Financial Adviser / Room 117 Admin Block
NB make an _____________
health - medical centre next to Admin.
5_____________ as soon as possible!
Receptionist - details, passport, student card____________________

7 Listen again and check your answers.

What makes listening difficult?
8 1.2 Listen and put extracts a-e  in the order you hear them.

a □  an announcement ___
b □  a conversation
c □  a survey ___
d □  a lecture ____ 
e □  a radio news item ____

9 1.2 Listen again and put the extracts from exercise 8 in order 
from 1 (the easiest to understand) to 5 (the most difficult to 
understand). Compare your answers with a partner.

10 What made the listening extracts difficult?
Add your ideas to the diagram.

difficult /  new words

Content

WHAT MAKES 
LISTENING DIFFICULT? Voice

Other

A radio news announcer

S T U D Y  S K IL L
Facto rs w h ich  a ffe c t  listen ing

There are things which can make listening 
difficult. Predict what these will be and 
think about how to help yourself.

For example, usually in a lecture you only 
hear the information once, and cannot 
interrupt or ask for clarification.

Think about the topic o f the lecture and 
predict the content.

Study any visual aids for extra information.

Discuss your ideas in groups.
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SPEAKING Introductions
1 Read STUDY SKILL  1.3 Listen to some people introducing themselves. 

Decide if they are being formal (F), neutral (N), or informal (I).
1   2 __  3 _  4 __  5 __

S T U D Y  S K IL L  Form al, n eu tra l, and in fo rm a l language

When you introduce yourself to a colleague or classmate, be informal.
Use; Hello / Hi /  Morning and give your first name.
Hello, I'm Fatima
When you introduce yourself to someone more senior, be more formal.
Use your title or their title, and your family name.
Good morning, may t introduce myself? I am Professor Armstrong.
If you do not know if you should be formal or informal, be neutral.
Use: Hello / Good morning / afternoon and give your first and family name. 
Hello, my name's Alan Masters.

2 Work with a partner. Introduce yourselves to each other.
Student A  Student B
Your partner is: Your partner is:
1 your new professor 3 a new classmate
2 someone attending a conference you are at 4 a guest lecturer

3  1.4 Listen to people introducing themselves in a tutorial. Complete the table.

name o f student city and country studies /  interests /  plans

1 Dilek Sancak Turkey Accountancy and Finance

2 Sachit Malhotra

3 Mahmoud Subri

4 Work in groups. Introduce yourself. Greet your classmates and say:
• who you are • where you come from • what you are studying and why

Exchanging information
5 Look at the symbols used in email and web addresses. Label the web address 

with the words we use for the symbols.

underscore forward slash hyphen dot at

6  1.5 Listen and complete the email and web addresses.
1 emily.shaw_____________________________________
2 _____

3 ____
4 buzz
5 ______

. grant

. reddy_
liv.ac.

_public_
nsw_

_mech-eng

6 U n it 1 • M oving on



7 1.6 Read and listen to the conversations. Underline
the phrases that ask for information to be repeated or clarified.

1 A Give me a ring on my mobile. The number’s 076532215.
B Did you say two two one five?
A Yeah, two two one five.

2 A Let me make a note of your email address.
B Sure. It’s alan.rodgersl3@uwe.ac.uk.
A Was that thirteen or thirty?
B Thirteen, one three.

3 A Good morning, this is Ella Peters speaking. Is that Chang Li?
B Yes, it is. Sorry, this is a bad line. I didn’t catch your name.
A Ella, Ella Peters. We met at the conference last week.

4 A It’s Paul. Can I pop round and return that book I borrowed?
Where’s your room?

B It’s Bowland Tower, room nine on the third floor.
A Third floor?
B Yeah.

5 A The best person on this subject is Dr Shehadeh and I advise you
to read her latest article.

B Sorry, could you repeat the name, please?
A Certainly, Dr Shehadeh, that’s S ...h ...e ...h ...a ...d ...e ...h .

8 Complete the table with information about you.

S T U D Y  S K IL L  Asking fo r re p e titio n

If you didn’t  hear some information clearly, ask the 
speaker to repeat or clarify it. Remember to choose 
the correct level o f formality.

name mobile or landline number  email address

Your name

Partner 1

Partner 2

Partner 3

Partner 4

9 Work with different partners. Exchange information about yourselves 
and complete the table in exercise 8. Ask for repetition, using 
expressions in the Language Bank.

L A N G U A G E  B A N K
Expressions fo r asking fo r re p e titio n

Informal Formal
I didn't catch... Could you repeat...?
Pardon? Could you say... again?
What was that? Sorry /  Excuse me, did you say...?
Did you say...? 
Was that...?

Sorry /  Excuse me. was that...?

U n it 1 • M oving on 7

mailto:alan.rodgersl3@uwe.ac.uk


VOCABULARY DEVELOPMENT Word stress
Read STUDY SKILL

Say the words aloud.
1 detail
2 advise
3 campus
4 mobile

 1.7 Listen to the words. Underline the stressed syllables.

5 thirteen
6 thirty
7 return
8 passport

9 account 
10 repeat

S T U D Y  S K IL L  W o rd  stress (1)

In words with two or more syllables, one syllable will be stressed, e.g. reason.
Other syllables are less pronounced. Often the unstressed vowel sounds are changed to a 
schwa /ə/, e.g. teacher /t ıː tʃə (r )/ . Saying words with the correct stress makes it easier 
for the listener to understand you.

campus

lecture

study

seminar

tutorial

tutor

2   1.8 Listen to the words. Underline the stressed syllable. Circle the schwa 
/ə/ sounds. Say the words aloud.
1
2
3
4
5

depend
tutor
accent
accept
lecture

Using a dictionary
Read STUDY SKILL I Underline the stressed syllable. Use a dictionary 

to help. Say the words aloud.

Verbs Nouns
1 study 1 register
2 research 2 tutorial
3 present 3 visitor
4 debate 4 seminar
5 discuss 5 finance

Silent letters
4 Look at the words below. What is the difference between the spelling 

and the pronunciation?

know __________  write __________  listen __________

5 Cross out the letters that are silent in the words in the box. 
Use a dictionary to help.

1 sign 4 island 7 business
2 right 5 guest 8 column
3 what 6 science 9 answer

S T U D Y  S K IL L  Using a d ic tio n a ry  (1)

A dictionary gives you information on pronouncing a 
word, e.g. communicate /kəˈmjuːnikeit/.

c o m m u n ic a t e  AW /kəˈmjuːnikeit/  verb
1 [l,T] to share and exchange information, ideas or 
feelings with sb: Parents often have difficulty 
communicating with their teenage children. o  Our 
boss is good at communicating her ideas to the team.
2  [t] (formal) (usually passive) (health ) to pass a 
disease from one person o r animal to another 3 [l] 
to lead from one place to another; two rooms with a 
communicating door

Always mark the stress on new vocabulary, e.g. 
communicate

 1.9 Listen and check your answers.

S T U D Y  S K IL L  Using a d ic tio n a ry  (2}

Some words in English have silent letters, that is. 
letters that are not pronounced, e.g. in know /n ə ʊ /, 
the letter 'k' is silent.

k n o w 1 /nəʊ/  verb (pt knew /nju:/; pp  known 
/nəʊn/) (not used in the continuous tenses) 1 [l,T]
~ (about sth); ~ that... to have knowledge or infor- 
mation in your mind: I don't know much about sport. 
o Do you know where this bus stops? o Do you know 
their telephone number? o 'You've got a flat tyre.' ‘I 
know.' o Do you know the way to the restaurant? 
o Knowing Katie, she'll be out with herfriends.2  [T]  to
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REV IEW
1  1.10 Listen to the introductions to two lectures. What subject are the 

lectures about?
Lecture 1 _____________________  Lecture 2 ___________________

 1.11 Listen to Lecture 2 again and complete the notes.

LECTURER: Dr Knight 
What does ‘Bus. Management’ mean?
1 ____________________ resources?
2  __________________?

TUTORS
Dr Knight - Head of.

Dr Williams -
- Finance and

+ Human Resources

NB and
systems? 

_____aspects!

3 Match each listening situation with two possible problems and one way of 
dealing with it.

situation  problems  strategies

1 Listening to an 
airport announcement

2 Listening to a conversation 
between three English friends

3 Listening to a lecture

a change of topic 

b hear once only 

c new /  unknown vocabulary 

d quality of broadcasting system 

e speed of speech

f understanding letters and numbers in English

i Listen for change of topic signposts,
e.g. By the way and Oh, that reminds me.

ii Listen for signposts such as Firstly, Secondly.

iii Practise saying the flight number aloud.

4 Work with a partner or in small groups. Brainstorm other things you can do 
to make listening easier in each situation listed in exercise 3.

5 Complete the sentences using phrases from the box.

could you repeat Did you say Good morning Hello Hi I didn’t catch

1 _______________________
2 ___________________________

3 ___________________
4 I’m sorry, Dr Adwan,
5 ___________________
6 Sorry, Ella,_________

, Professor.
, Susie!
, I’m Ms Jones.

the name, please?
John’s room is on the second floor? 

the name.

6 Mark the main stress on the words from the unit. Use a dictionary to help.
Nouns Verbs Adjectives

1 dictionary 4 arrive 7 formal
2 vocabulary S complete 8 informal
3 university 6 answer 9 neutral

7 Complete the questions below with a word from exercise 6. Work with a 
partner and take turns to ask and answer the questions.
1 Do you use an English-English _?
2 Which  or college do you study at?
3 Where do you record new ___________?
4 Do you understand the difference betw een___________, ___________

and language?

New edition

Oxford
STUDENT’S

Dictionary
to r learners using English to  

study o th er subjects

Ideal for CLIL/ 
bilingual schools 
lELTS • TOEFL

U n it 1 • M oving on 9



2 Island states
L IST EN IN G  SK ILLS  Predicting content • Listening for gist (1) • Taking notes (1) • Recognizing signposts (1) 

SPEA K IN G  SK ILLS  Spoken punctuation (1) • Helping the listener (1)

RESEARCH  Using the Internet (1)

V O C A BU LA RY  D EV ELO PM EN T  Avoiding repetition (1) • Word stress (2)

LISTENING Separated by water
1 Work with a partner. Look at the maps. Discuss what you know about the 

two countries. Read STUDY SKILL
S T U D Y  S K IL L  P red ic tin g  co n te n t

Predicting the content o f a lecture or talk 
prepares you for listening. Being well prepared 
helps you understand. Before a talk;
■ think about the title  or subject o f the talk
■ think about what you already know about 

the subject
■ read about the subject before the lecture
■ think about what the important words and 

vocabulary will be

Map 2

2 Read the handout for a lecture.
1 What will the lecturer discuss?

Physical G eography and  Economic D evelopm ent (3): Island sta tes
The third lecture in this series will look at how being an island affects a country’s economic development. 
We will look particularly at developments in agriculture and industry.
Before the lecture, please read the following;

Tiempo, G. (2009), Economic Development in the Philippines, Manila University Press, 5-11
Rabinur, M. The development o f agricultural exports in Madagascar from 1879-2005, 2010, December 4,
http://countryprofiles.org/economy/index.html

2 Complete the table using the words in the box.

rice coconuts

coffee electronics

vanilla food processing

maize petroleum refining

mining sugar cane

agricultural products industries

vanilla, food processing,

Read STUDY SKILL  2.1 Listen to the lecture and complete the tasks.
1 Number the countries in the order you hear them.

□  the Philippines □  Madagascar

2 Tick the main topics of the lecture.
□  agriculture □  location □  physical geography
□  climate □  industry □  population

10 Unit 2 • Island states

S T U D Y  S K IL L  L isten in g  fo r  g ist (1)

It is important to understand the general ideas 
o f a talk or lecture. This helps you understand 
how the detailed information is related.
■ listen for the topics, e.g. Madagascar 
m listen for the headings for each topic, 

e.g. Location, Climate
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Read STUDY SKILL  2.1 Listen again and complete the notes.

Physical Geography and Economic Development (3): Island states

MADAGASCAR
Location - 1_____________ Ocean, east coast of Africa
Climate - coast -2_____________  / south - dry
Physical geography - mountainous 
Agriculture - main crops - 3__________ / vanilla /  4 / sugar cane
Industries - food processing / 

THE PHILIPPINES 
Location - Pacific Ocean, S.E. 6 
Climate - tropical (wet / dry) 
Physical geography - 7000+ 7__ / Luzon - mountains
Agriculture - crops - rice / maize / coconuts / 8__
Industries - __________/ petroleum refining / / food & drink processing.

S T U D Y  S K IL L  Taking n o tes  (1)

Taking good notes in a talk or lecture 
helps you record and remember important 
information. To make clear notes, use;
■ headings e.g. Location, Climate, etc.
■ numbers
■ tables
■ diagrams

Read STUDY SKILL 2.2 Listen and complete the sentences.
___________ it is very mountainous, it’s also very rich agriculturally.
It has a tropical climate is dry in the south.
___________ , increased agriculture, mining, and the wood industry
have led to deforestation.

2.3 Listen to the start of the sentences. Tick the correct ending. 
it has one of the longest coastlines in the world. 
it has a small population.
it has one of the longest coastlines in the world. 
it has a small population.
more and more people are moving into industry. 
produces 80% of the country’s exports. 
more and more people are moving into industry. 
produce 80% of the country’s exports.

7 See the Language Bank. Complete the sentences with your own ideas.
1 Although English is an international language,______________
2 English is an international language an d ____________________
3 The Internet is an important source of information. However,

S T U D Y  S K IL L
Recogn iz ing  signposts (1)

Certain words tell you the type of 
information that will follow. Listening for 
these words will help you understand 
the direction o f the talk or lecture, e.g. 
although, but, and however show that 
contrasting information will follow.

4 The Internet is an important source of information, and

L A N G U A G E  B A N K  Expressions fo r  show ing  co n trastin g  in fo rm atio n

One sentence
Contrasting information + main information Although Madagascar is very mountainous, it is very rich agriculturally. 
Main information + contrasting information Madagascar is very rich agriculturally, although it is very mountainous.

It has a tropical climate but is dry in the south.
Two sentences
Main information + contrasting information The mountains were once covered in forest However, increased

agriculture has led to deforestation.

Unit 2 • Island states 11



SPEAKING Talking about countries
 2.4 Listen and read part of the lecture again. What do you hear when there is 

a a comma? ___________ b a full stop? ___________ Read STUDY SKILL

Map 2 shows the second of our two island states, the Philippines. 
It’s very different. It is in fact made up of over 7,000 islands.
The Philippines is situated in the Pacific Ocean in South-East Asia. 
It’s got a tropical climate, so two seasons; wet and dry.

S T U D Y  S K IL L  Sp oken  p u n ctu a tio n  (1)

In writing, the end o f a sentence is shown by a full stop. In speaking, to  show the end of 
a sentence, the speaker’s voice goes down and there is a slight pause before starting the 
next sentence.

In writing, a comma shows a part o f a sentence or an item in a list. In speaking, to show 
this, the speaker pauses slightly.

2  2.5 Listen and read about Australia.

Australia is the largest island in the world it is situated between the Pacific 
and Indian Oceans it has different types of climate because it is so big it is 
tropical in the north but has continental weather in the south the centre is 
very dry,

1 Add a full stop to show the end of a sentence.
2 Add a capital letter to show the start of the next sentence.
3 Add a comma to show a part of a sentence.

3 Read the paragraph in exercise 2 aloud.

4  Look at the notes for a student presentation. How are they organized?

Sri Lanka

LOCATION GEOGRAPHY CLIMATE
• south of India, S. Asia • low countryside • tropical
• Indian Ocean • mountains in south central area • Z monsoons = heavy rain

INDUSTRIES 
• telecoms

AGRICULTURE
♦ very varied - tea, rice, sugar cane, rubber

■ bankinĝ
■ clothing 
' tourism

Map 2

12 Unit 2 • Island states



Read STUDY SKILL ' 2.6 Listen to two presentations. Answer the questions.

speaker A 1 speaker B

1 Did the speaker use the headings in exercise 4 to organize the talk?

2 Did the speaker signpost contrasting information?

3 Was it clear when sentences ended?

4 Was the presentation easy to understand? Why / Why not?

S T U D Y  S K IL L  H e lp ing  th e  lis te n e r (1)

It is often more difficult to listen and understand than to  read and understand. Help your 
listeners understand you by;
■ structuring your talk clearly, e.g. speaking from notes organized by headings.
■ using signposts to show what type o f information you are giving, 

e.g. for contrasting information, using but, although, etc.
■ pausing and using falling intonation to show when a sentence ends.
■ not speaking too quickly.

RESEARCH
1 You are going to give a short talk to your class. Research a

country and write notes under the headings below.

COUNTRY

LOCATION CLIMATE AGRICULTURE INDUSTRIES GEOGRAPHY

S T U D Y  S K IL L  Using  th e  In te rn e t (1)

There are many sources o f information on the Internet. A good place to start for general 
information is an online encyclopaedia, such as:

www.britannica.com
vyvyw.infoplease.com
www.bartleby.com
www.wikipedia.org
http://reference.allrefer.com

For more detailed information, look for articles on http://scholar.google.com

When using an online reference site, remember not all sites are reliable or accurate.
Use at least tw o websites to check your information.

2 Prepare a short talk about the country you researched.
• Number the headings in the order you will talk about them.
• Include some contrasting information, with words like but, although, and 

however.
• Practise giving your talk. Remember to help your listeners by structuring 

your talk and pausing.

Unit 2 • Island states 13
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VOCABULARY DEVELOPMENT Synonyms
Read STUDY SKILL

column B.
I Match a word in column A with its (near) synonym in

1 climate a big

2 situated b located

3 famous c main

4 principal d talk

5 lecture e weather

6 large f  well-known

S T U D Y  S K IL L  A vo id in g  re p e titio n  (1)

To make your talk more interesting, vary the words you use. 
Use a synonym or near synonym, e.g. produce - manufacture. 
Read the example sentences in your dictionary to check the 
correct usage o f the synonym, e.g.:

The factory produces /  manufactures computer chips.
The factory produces a lot of waste.
The factory manufactures a lot of waste. *

2 Replace the words in bold with a word from the box.

illustration resulted in states discussing wealthy

1 Switzerland is a very rich country.
2 Many countries need to import food.
3 Mining led to deforestation.
4 Singapore is a good example of a successful island state.
5 This week we will be talking about population figures for each country.

Stress on nouns and verbs
3 Look at the sentences below. Are the underlined words nouns or verbs?

1 The main produce is coffee.
2 Coffee factories produce a lot of waste.

4  ^  2.7 Listen to the sentences in exercise 3. Mark the stress on the 
underlined words. Read STUDY SKILL

(5) 2.8 Listen to the words. Are they nouns (N) or verbs (V)?
l a __ b   4 a  b ___
2 a __  b   5 a ___ b __
3 a b

^  2.9 Read the sentences aloud with the correct stress. Listen 
and check your answers.
1 Companies cannot import without an import licence.
2 The group will present its findings tomorrow.
3 The students gave their professor a present when he retired.
4 The secretary made a record of the meeting.
5 If you wish to record this lecture, please do so.
6 Singapore exports a lot of electronic equipment.
7 Two of the main exports from Madagascar are vanilla and coffee.

Work with a partner. Ask and answer the questions.
1 Do you do a lot of research for your studies / work?
2 Are you making progress in your English?
3 How do you record new vocabulary?
4 What academic subject do you like best?

S T U D Y  S K IL L  W o rd  stress (2)

Some two-syllable words can be both nouns and verbs, 
e.g. a produce, to produce. Often the stress changes.

■ For many two-syllable nouns, the stress is on the 
first syllable: produce /’p ro d ju is /

■ For many two-syllable verbs, the stress is on the 
second syllable: produce /p ro ' d ju is/

export

record

import
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REV IEW
1 Look at the map. Complete the sentences.

1 Japan consists o f___________main islands.
2 The biggest island is called____________

2 ^  2.10 Listen to the introduction to a lecture about Japan. Tick the areas the 
lecturer will talk about.
1 Where Japan is and the weather □  3 The population □
2 The food grown and produced □  4 The main industries □

3 ®  2.11 Listen to the talk. Make notes under headings based on the topics in 
exercise 2.

JAPAN
LOCATION & CLIMATE AGRICULTURE MAIN INDUSTRIES
Asia

4 Read a summary of the lecture on Japan. Replace the words in bold with a 
synonym from the box on the right.

Japan is located in north-east Asia. Agriculture is not the ^main 
industry, but rice and sugar beet are grown. Japan is a ^wealthy country 
principally because of its electronic and '‘car industries.

5 Read the paragraph about Jamaica below. Add:
• full stops at the end of sentences
• capital letters at the start of sentences
• commas in lists and to show parts of sentences.

Jamaica is an island in the Caribbean Sea south of Cuba it generally 
has a tropica! climate but the mountainous interior is more temperate 
agriculture is an important part of Jamaica’s economy sugar cane bananas 
coffee citrus yams and vegetables are all grown on this small island

6 Read the paragraph about Jamaica aloud. Pause for commas, and pause and 
use falling intonation for the end of sentences.
^  2.12 Listen and check your answers.

7 Read more about Jamaica. Add words from the box.

although but however

Russia

N. Korea

Honshu

Pacific
Ocean

japan

automobile principal rich situated

Jamaica

‘___________Jamaica exports a lot of agricultural products, tourism
is its main industry. _̂__________ , recently the number of tourists has
decreased. This has hurt the economy _̂__________ the government
hopes that tourism will improve again as the global economy grows.

2.13 Listen and check your answers, then read the paragraph aloud.
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3 Careers in the media
L IST EN IN G  SK ILLS  Taking notes (2) • Recognizing signposts (2)

SPEA K IN G  SK ILLS  Spoken punctuation (2) • Sentence stress • Helping the listener (2) 

V O C A BU LA RY  D EV ELO PM EN T  Collocations (1) and (2)

LISTENING Two journalists
1 Work with a partner. Discuss what skills and qualities are needed to be:

• a journalist
• a scientist
• a news photographer

A jourhalist needs to be able to write clearly.

2 ^  3.1 Listen to Mari Kaplans talk on ‘A career in science journalism’. Number 
topics a-c  in the order Mari talks about them.
a □  W hy she chose this job b □  What skills she needs c □  W hat she does

S T U D Y  S K IL L  Taking n o tes  (2)

^ 'i L
Mari Kaplan

Taking notes as you listen helps you remember important information. Use a mind map to show how information is linked.

in journalism 

(^^^D^ree in English

f^^^^^iting articles^^

Creative

Choosing illustrations

Correcting w riting ]^

Selecting a r t ic le T ^

(C]^^rganized Precise

Read STUDY SKILL ' 3.1 Listen again and complete the notes.
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Signposting
4  @  3.2 Listen to part of a podcast interview with a TV news presenter,

Ahmed Hamid. Ahmed is talking about how he started his career. Answer the 
questions. Discuss your answers with a partner.
1 Has Ahmed always been a news presenter?
2 Does he enjoy it?

5 ^  3.2 Listen to Ahmed again and answer the questions.
1 What job did Ahmed do first?
2 Why didn’t he want to be a newsreader?
3 What job did he first do on TV?
4 Why does the job suit him?
5 What other skills do TV newsreaders need?

Ahmed Hamid. TV news presenter

Head STUDY SKILL ^ 3.3 Listen and complete the sentences with a suitable 
reason or example phrase.
1 I didn’t think about being a presenter__

very self-confident.
2 Apparently, I  sound honest and serious.,

I wasn’t

a guest

the producer suggested more TV work to me.
3 There are a few qualities that are necessary._________

sometimes you need to be calm.
4 Well, many things can go wrong,__________________

being late.
5 Sometimes you have to announce bad news,________

a serious accident or disaster.
6 Most readers will be nnn-cripntigtg 

to write in a clear and simple way.
7 I’ve got the science background 

in Chemistry.

7 (§) 3.4 Listen to the first part of sentences 1-7 and match them with a suitable
second part a-g.

_we have

, my degree

S T U D Y  S K IL L
Recogn iz ing  signposts (2)

Remember to  listen for signposts that 
tell you the type o f information that 
will follow.
■ Because, tecouse o f (+noun), and 

that’s why are followed by a reason 
or consequence

■ For example, for instance, and such as 
are followed by an example /  examples

Recognizing these signposts will help you 
understand the information you need.

1
2
3
4
5
6 
7

E
□
□
□
□
□
□

a a lot of space is sold for advertising, 
b the internet or academic journals, 
c an accident on the motorway, 
d she studied graphic design, 
e sports or nature pictures, 
f  he hadn’t  enjoyed science at school, 
g business and international news.

8 ' 3.4 Listen again and write the first part of the sentences in exercise 7.

9 Work with a partner. Complete the sentences with your own ideas.
1
2
3
4
5
6 
7

I wouldn’t like to be a journalist because______________
It’s easy to find information today because o f__________
There are a few jobs I would like to do, such a s .________
It’s not easy to get a job these days. For this reason,_____
There are parts of a newspaper I never read, for example, 
Some TV programmes I  really enjoy, for instance.
I like to keep in contact with my friends and family. That’s why

Unit 3 • Careers in the m edia 17



SPEAKING Talking about jobs and studies
1 Discuss the questions with a partner.

1 Do you want to be a journalist?
2 What do you want to do?

2 ^  3.5 Listen to the questions. What does the speaker’s voice do at the end 
of the questions?

Practise saying the questions with the correct intonation.Read STUDY SKILL

S T U D Y  S K IL L  Sp oken  p u n ctu a tio n  (2)

\nyes/no questions (closed questions that have the answer yes or no) the intonation 
usually rises at the end o f the question.

Did you want to present the news yourself?
In wh- questions (open questions which begin with a question word, e.g, why/what/ 
when) the intonation often rises and then falls at the end o f the sentence.

Why is that important?

(§) 3.6 Listen to sentences 1-8. Are they wh- or yes /  no questions? Complete 
the first column below.

Question type
1 yes /  MO________

2 __________________
3
4 ____________
5 ____________
6
7
8 ______________

Do you have any experieHcef

4  ®  3.6 Listen again and write the questions in exercise 3 in the second column.

5 Practise saying the questions with the correct rising or falling intonation.

6 ®  3.7 Listen and underline the stressed words.
1 I’m going to write my essay tonight.
2 The cafe doesn’t open till 10.
3 Do you have any free time this afternoon?
4 He doesn’t have any experience.
5 I think he’ll enjoy the new challenge.
6 When’s she starting the job?

S T U D Y  S K IL L  Sen te n ce  stress

In a sentence, the important words are stressed, that is, they have more emphasis so that 
they are clearer. Auxiliary words, e.g. do, am, would and contractions, e.g. I'd, you're are 
unstressed, and are less clear. They often have the schwa /ə/ sound.
Id like to go to that lecture, /aid 'laik to gao to ðæ1 'lektjo/
Does class start at 10.00? /d\z 'kla:s sta:t ot 'ten^/
Saying sentences with the correct stress makes your speaking clearer.
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7 Underline the stressed words in the paragraph about a graphic designer.
Work with a partner. Take turns to read the paragraph aloud.

Graphic designers of magazines decide how magazines should look.
They choose the colours, the photos, the illustrations and the fonts, and 
decide the layout of the magazine. That’s why they have to be creative 
and have good visual communication skills. They also need to have good 
technical skUls because they use design software programs such as Adobe® 
Photoshop. Finally, they should be well organized so they can complete 
their work in time.

® 3 .8  Listen and check your answers.

8 You are going to listen to Kalim talking about his studies. Tick the topics
from the list you think he will talk about.
□  subjects he is studying □  sports
□  where he lives □  future job
□  reasons for choosing subjects □  holiday jobs

9 ^  3.9 Listen and compare what Kalim says with your answers to exercise 8.

Oxfordshire

Shell-^ihocked - an Oxford artist celel>raie‘. Ilie sea

A magazine

1 0 ®  3.9 Listen again and complete the five questions you hear.
1 So__________________________________________ ?
2 Is._______________________________________
3 And w hy_________________________________
4 And w hat.
5 Why

11 Read STUDY SKILL Work with a partner. Talk about your 
studies. Ask and answer the questions in exercise 10. 
Use the expressions from the Language Bank to give 
reasons and examples.

S T U D Y  S K IL L  H e lp ing  th e  lis te n e r (2)

You can help your listeners understand you by; 
a structuring your talk clearly, e.g. speaking from notes organized 

by a mind map.
a using signposts to show what type o f information you are giving.

e.g. for giving a reason, use because, that’s why, etc. 
a  using rising or falling intonation for questions, 
a  stressing the important content words.

L A N G U A G E  B A N K  Expressions fo r  g iving  reasons and  exam ples

Consequences and reasons 
That’s why (+ clause)
People want to know the news when it happens. That's why they check the news sites on the Internet 
For this reason. (+ clause)
Many employers only hire people with experience. For this reason, it can be difficult to find your first job. 
Because (+ clause)
Fewer people buy newspapers today because they can find the news for free on the Internet 
Because o f {+ noun)
The speaker was difficult to understand because of her accent 

Examples
For example (+ clause)
/ listen to some programmes on the radio, for example discussions and documentaries.
For instance {+ clause)
Several people work together to produce an article, for instance the writer, the editor, and the graphic designer. 
Such as (+ noun)
Certain TV programmes, such as cooking competitions and game shows, are very popular at the moment
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VOCABULARY DEVELOPMENT
Verb and noun collocations
1 Underline the nouns that go with the verbs in bold.

1 Ming will introduce the speaker at the beginning of the lecture.
2 Ana has to attend a lot of meetings every week.
3 The lecturer explained the complex idea in a simple way.
4 It took several hours to find all the information that was necessary.
5 I’m going to give my seminar paper next week.

2 Match a verb 1-5 with a noun a-e.
□  find
□  give
□  appear
□  attend
□  produce

a conference 
on TV
a programme 
a solution 
a talk

3 Complete the sentences, using the verbs from exercise 2 in the correct form.
Over a thousand people___________ the conference last month.
K eiko___________a good solution to her transport problem -  a bicycle.
The radio programme w as___________ in Sydney.
The visiting professor w ill___________a talk on her research.

1
2
3
4
5 He never wanted to on TV.

4

5

' 3.10 Listen and check your answers. Underline the stressed words.

I Choose the correct noun from the box to go with the verbs.Read STUDY SKILL

TV a lecture an article a programme a conference

to present 
to announce 
to produce

to write 
to read 
to edit

to appear on 
to watch 
to turn on / off

6 Complete the collocations with do or make.

to attend 
to give 
to cancel

to attend 
to organize 
to cancel

1
2
3
4
5

a project 6
your homework 7
an announcement 8
a speech 9
research 10

money 
a phone call 
an exercise 
a decision 
a mistake

Complete the questions with a suitable verb and noun collocation from 
exercise 6. Work with a partner and ask and answer the questions. Remember 
to use the correct intonation.
1 When do you usually.

How do you feel when you 
of a group of people? 
Would you like to ________

in English in front

4 Do you find it easy to
,at a university in the future? 
___ in English?

S T U D Y  S K IL L  C o llo ca tio n s  (1)

Verbs often go together with certain 
nouns. These are called collocations. 
to present the news 
to explain an idea
The verb and the noun have equal stress.

Using collocations makes your English 
sound more natural.

S T U D Y  S K IL L  C o llo ca tio n s  (2}

Some nouns go together with several verbs: 

to listen to
to be on the radio 
to switch on
Similarly, some verbs go with several nouns; 

a conference 
a meeting 
a college 
a lecture

to attend

Recording all these collocations helps you 
expand your vocabulary.
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REV IEW
1 You are going to listen to an online producer talking about his job. 

Tick the responsibilities and skills you think he has.
□  organizing a website
□  writing all articles on a website
□  editing
□  giving technical support
□  using good communication skills
□  IT skills
□  managing content

^3.11 Listen and check your answers.

2 ^  3.11 Listen again and complete the mind map.

SPORT

cntket

CT<î

HsMe 
eiMbWr 
Otterii«rt .

euM
(••ra

RU(SY UNION. l i r t t r 4 H u c M  rw «»tl»n  enifhb«( CS,i

Majestic Man UtQ delight Ferguson
SVM3 enottv

B Vtulpkje' im3< ;rd*
Qr*e'i'Mrat4 fSjrtfajB 
Q 'b iu S tt ^ M i 'n p to A O ie

U -Kcos*
B E *  1 ttlltfema r>*ofle up

M tu e  (*tt mq 2«o yM*i n V 4  e 't t i  q w (*
-*-f< I ̂  >>»«»»■»

> a *  (h i e icero

CommuNicattON skills

Skills and

<^^^^^^osing articles

Responsibilities '

3 Match the beginnings of the sentences with a suitable word or phrase from 
the middle, and an ending.

1 Good communication skills are essential, — because a lack o f space.
2 1 decide on the organization o f the site, and \ because of b the news, are updated every two hours.
3 1 don’t  need to be an IT expert, ^ 'fo r  example,—N c the technical creation o f the website is done by IT specialists.
4 Some sections o f the site, that’s why \ d 1 need good design skills.
5 W e have to keep the articles short such as ^ -e it’s necessary to  be able to write well.

^3 .12  Listen and check your answers.

4 Complete the questions about being an online producer. Use the question 
words in the box.

who why which what are

1
2
3
4
5

kind of skills are needed?
are good design skills important?
is responsible for the technical creation of the website?
section is updated every two hours?
short articles necessary? Why?

5 Work with a partner. Take turns to ask and answer the questions, using the 
correct intonation.
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4 Innovations from nature
L IST EN IN G  SK ILLS  Using visuals (1) and (2) • Listening for detail (1)

SPEA K IN G  SK ILLS  Defining and describing objects • Helping the listener (3) and (4) 

RESEARCH  Using the Internet (2)

V O C A BU LA RY  D EV ELO PM EN T  Register(l) • Multi-word verbs

LISTENING Biomimicry
1 Work with a partner. Look at the dictionary entries. Discuss what you 

understand by ‘biomimicry’.

2 Look at Figures 1 and 2. Discuss the questions with a partner.
1 How do the shoes close?
2 What is sticking to the denim material?
3 How do they stick there?

bio- /'baiau/ prefix (in nouns, adjectives and 
adverbs) connected with living things or human life: 
biology o biodegradable

mimic^ /'mimik/ noun [C] a person who can copy 
sb’s behaviour, movements, voice, etc. in an 
amusing way ► m im ic ry  /'mimikri/ noun [u]

3 ^  4.1 Listen to a talk on biomimicry. Work with a partner. Discuss 
what you think the main topics of the talk are.

Read STUDY SKILL

the questions.
1
2
3
4
5
6 
7

' 4.1 Listen again and use Figures 1-2 to answer

When did George de Mestral go for a walk in the countryside? 
What did he notice after his walk?
How long did it take for de Mestral to invent Velcro?
What material is Velcro made of?
How does Velcro stick together?
What happens when you pull Velcro open?
What is Velcro used for?

S T U D Y  S K IL L  Using v isua ls  {!)

New or important words are often presented in 
labelled pictures and diagrams in a talk. Study 
these diagrams and pictures while you listen to 
help you understand.

5 Match words 1-4 with definitions a-d.

1 □  hook a small hard part o f a plant, from which a new plant can grow
2 □  loop b to close or join tw o parts o f something
3 □  fasten c a curved piece o f metal, plastic, etc. that is used for hanging something on or catching fish
4 □  seed d a curved or round shape, made by a line curving round and joining or crossing itself
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Read STUDY SKILL

the box.
Look at Figures 3 and 4 and label them with the words in

surface blood vessels cut hairs fibres resin hole

B i o m i m i c r y

Figure 3: A cross-section through skin Figure 4; Self-healing plastic

S T U D Y  S K IL L S  Using  visuals (2)

White you listen to a lecture or 
presentation, draw pictures or diagrams 
and label them. This will help you 
remember important information and 
new vocabulary.

4.2 Listen to a radio programme on other examples of biomimicry and 
check your answers.

7 ^  4.2 Listen again and complete the sentences.
1 You can see th e ___________ of the skin at the top, with a few

___  coming through.
2 At the bottom, there are red and b lue___
3 Special blood cells move from th e ______
4 These cells__________ the bleeding and

repairing process.
5 These fibres, which contain________

through the material.

to the
the healing, or

, go horizontally and vertically

8 ^ 4 .3  Listen to the extracts and complete the sentences
which rephrase the words in bold.
1 This is the material that fastens, o r______________________ things.
2 He noticed that the seeds stuck repeatedly, so he could remove the seed

and stick .
3 When the loops and hooks are separated, they produce a characteristic

ripping sound. This is_____________________________________ tearing.
4 What happens when you cut yourself? Your body heals, or

9 ®  4.4 Complete the sentences with a word or phrase in the box. Listen and 
compare your answers.

These are This is This those that or

S T U D Y  S K IL L
L isten in g  fo r d e ta il (1)

In presentations and lectures, speakers 
often repeat or rephrase important 
information, if you miss the information 
you need, or don't understand something, 
it is important to continue listening for 
any repetition or explanation, e.g.

I’d like to talk about self-healing plastics. 
These are plastic materials that can heal 
or repair themselves.

1
2
3
4
5

Scientists are studying spider silk. 
The silk is made up of polymers. _

. the material that spiders make.
_______ long chains of connected molecules.

Lizards can walk up walls. How do they manage to adhere to ,___________stick to the wall?
Energy-efficient processes,___________________________ use less energy, are necessary today.
Many people talk about sustainable development. aims to protect the environment for the future.
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SPEAKING Describing objects
1

2

®  4.5 Listen to a student describing a gadget she has. Look at Figures 5-7 
and tick the one she is talking about.

Read STUDY SKILL There are five mistakes in the description of the object below. 
Look at Figure 7 and correct the mistakes.

It’s a really useful object. It’s made of metal and it’s small so it’s quite light. 
It has a lot of faces and each one is pentagonal in shape, in other words, it 
has four sides. In the middle of each face there are two points for putting a 
plug into. TTien there’s a cable which is plugged into a phone. It’s called an 
e-ball multi-plug adaptor and it’s used to adapt plugs from electronic devices 
to an electrical supply. It’s great and everyone should have one!

^ 4.5 Listen again and check.

Figure 5 □

Figure 6 □
S T U D Y  S K IL L  D efin in g  and d escrib in g  o b je c ts

If you can’t remember the word for an object, define or describe it.
■ Use words such as object, thing, machine, material, device, e.g.... an object that...
■ Give a description, e.g. It's pentagonal in shape. It's made of plastic.
m Describe its purpose, with for + -ing, e.g. It's for putting a plug into or fo + verb, 

e.g. It's used to connect a lot of plugs.
m Use relative pronouns, such as which or that (informal), e.g. There's a cable which is 

plugged into the wall.
Figure? □

3 Choose an object and write a description of it. Work with a partner. 
Take turns to read your descriptions and guess what the objects are.

4 You have three minutes to prepare a one-minute talk on an object. Answer 
the questions below to make notes. If you can’t remember the word for 
something, define or describe it.

What is the object? What does it look (ikeP What is it used for? Why do you use it?

5 Work with a partner. Take turns to give and listen to each other’s talks.
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Structuring a talk
6 Read STUDY SKILL i 4.6 Listen and complete the introduction to a talk.

how nature has inspired architecture.
to it -

description of a natural construction which keeps a constant temperature
and _̂_____________________ , how architects have copied this system
and built a high-rise building with a similar cooling system.

7 Complete the sentences taken from a talk with expressions from the 
Language Bank.

. a piece of technology that has made my life
much easier -  the credit card. 
history, _̂__________________

8

___________________-  firstly, a short
_____________ , the advantages and disadvantages of

a credit card, and i ^, how it affects my life. If you
_̂_____________________ , you can see one of the first credit cards ever

made. That is the end of part three. So, .̂. , you
can see how important a credit card is today.

Read STUDY SKILL ^ 4.8 Listen and mark the pauses (/) in the sentences.
1 When a hole forms in the surface of the material, the resin moves to 

the hole and blocks it, or closes it.
2 This material can be used to cover the surface of different machines, 

like aeroplanes, and so improve their safety.

9 ^ 4 .9  Listen and read the paragraph. Mark the pauses {/). Work with a 
partner. Take turns to read the paragraph aloud.

Swimmers and other athletes are always trying to swim faster, using less 
energy. To do this, they must wear clothes which produce very little friction, 
or resistance, when they move through the air or water. Scientists who 
design these clothes have studied some of the fastest fish in the sea, sharks. 
They have copied the skins of these animals and invented a material which 
reduces friction. The result is that swimmers can swim even faster and be 
more energy efficient.

S T U D Y  S K IL L
H e lp ing  th e  lis te n e r (3)

Help listeners understand your talk by 
structuring it clearly. Use expressions to 
show:
■ the beginning, middle, and end o f a talk
■ the visuals you are referring to

L A N G U A G E  B A N K
Expressions fo r structuring talks

Beginnings and endings 
I’d like to talk about...
My talk today is about...
There are (two/three) parts to it:... 
Firstly,... Secondly..., Finally,...
First of a ll,...
To conclude /  To sum up...
Referring to visuals
As you can see in the picture,...
The first/  second /  next slide shows... 
Look at Figure 2.
If you look at the diagram, you can see. 
This slide /  picture /  diagram shows...

S T U D Y  S K IL L
H e lp ing  th e  lis te n e r (4)

In longer sentences, words are grouped 
together and said in phrases to make the 
sentences easier to  understand, e.g.;

^ 4 .7
There are two parts to it/- first of all, /  
a description of a natural construction/ 
which keeps a constant temperature /  
and secondly, /  how architects have 
copied this system /  and built a high-rise 
building/ with a similar cooling system.

RESEARCH
1 Read STUDY SKILL I You are going to give a two-minute talk about a piece of 

technology or a process.
1 Choose a piece of technology to talk about.
2 Find some information about it.
3 Find a diagram or picture of it.
4 Write notes on your talk.
5 Use expressions from the Language Bank.

2 Give your talk, describing your object and pausing where necessary.

S T U D Y  S K IL L
Using  th e  In te rn e t (2)

images can be found on many websites, e.g.: 

http://images.google.com/ 
http://www,picsearch,comy_

Always give the source o f any photograph 
you use with a complete reference, e.g.;

http://en.wikipedia.org/wiki/Velcro
(29/11/11)
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VOCABULARY DEVELOPMENT Informal or formal?
 ̂ Underline the more formal word.

1 adhere / stick
2 thing / object
3 invent / make
4 get / obtain
5 illustrations /  pictures
6 prevent / stop

2 Underline the informal word or expression in the sentences which is 
inappropriate. Replace with a formal word or expression.
1 Scientists are inspired by lots of aspects of nature.
2 The professor thought the exam results were great.
3 The students were advised to watch a documentary on TV.
4 It is not OK to cancel an appointment at the last moment.
5 Schools are concerned about how much exercise kids take.
6 The lecture was sort of interesting.

^ 4 .1 0  Listen and check your answers.

5 Replace the formal word or expression in bold with an informal one from 
the box.

made stuck like much better get here thing

1 When did the speaker arrive?
2 The ring tone on his mobile is similar to mine.
3 We produced a model of the Formula 1 car in the lab.
4 This object is really great.
5 We attached the pieces of wood together.
6 My tutor said the second draft of my essay was a great improvement.

4 Replace the formal verb in bold with an informal multi-word
verb from the box in its correct form.

get to go down go over think about carry on find out workout put off

1 The scientists discovered why the fish could swim so fast.
2 When he arrived at the library, he started writing his report.
3 1 reviewed all my lecture notes before I wrote my essay.
4 Continue with the discussion until you agree.
5 Food prices fell by 5% last month.
6 Musical people can usually solve logical puzzles easily.
7 Don’t decide until you have considered everything.
8 The meeting was postponed until next week.

Complete the questions with a multi-word verb from exercise 4 in its correct 
form. Work with a partner. Ask and answer the questions.
1
2
3
4
5
6

What time did you
Are you good a t__
Have you ever____
Do you o ften_____

__college today?
mathematical problems?

_______  changing your job/your studies?
_______doing work until the last moment?

When you finish this course, will yo u ___________ with your studies?

S T U D Y  S K IL L  R eg is te r (1)

The register o f language is the type 
o f language you use, whether formal 
or informal- In an academic situation 
use formal language. In a more relaxed 
situation use informal language e.g.:

Alt students will be able to obtain their 
results from the exams office. (F)
When did you get the results? (I)
The register you use depends on the 
context or situation.

adhere stick 

get obtain

prevent stop

S T U D Y  S K IL L  M u lti-w o rd  verb s

A multi-word verb is a verb combined with 
a preposition or adverb (or both) which 
can sometimes give a new meaning. These 
verbs are often informal, e.g.:

The two parts of the Velcro can be pulled 

apart many times.
De Mestro took the seeds off his coat

Do you always your notes before an exam?
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REV IEW
1 You are going to listen to part of a lecture on how insects have inspired the 

building of an office block. Match the titles with the illustrations, using a 
dictionary to help you.

a An office complex and shopping centre 
b A cross-section through a termite mound

Figure' Figure 2

2 Label Figures 1 and 2 with the words in the box.

chimneys vents concrete arches chimneys vents

^  4.11 Listen and check your answers.

3 ^  4.11 Listen again and answer the questions.
1 Where is the Eastgate office complex and shopping centre?
2 Why is the Eastgate Centre unusual?
3 Why do termites open and close the vents in their mounds?
4 How does warm air escape from the Eastgate Centre?
5 What is the purpose of the concrete arches?
6 Compared to other buildings, how much energy is used in the 

Eastgate Centre?

4 Replace the formal word or expression in bold with an informal one from the 
box. Work with a partner. Ask and answer the questions.

get out stay start left out asking

1 Have you ever om itted a question in an exam? Why?
2 What time does your first lecture commence in the morning?
3 How late do you rem ain at university or college in the evenings?
4 If you were enquiring about student accommodation, who would 

you contact?
5 If you were stuck in a lift, what would you do to escape?
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5 Conversations
L IST EN IN G  SK ILLS  Listening for detail (2) • Distinguishing speakers ♦ Distinguishing levels o f formality 

SPEA K IN G  SK ILLS  Conversational topics • Keeping a conversation going (1) and (2}

V O C A BU LA RY  D EV ELO PM EN T  Word building (1) and (2)

LISTENING Welcome to the first day
1 Read the notice for the conference. Which degrees in the list 

are multi-disciplinary^ Compare your ideas with a partner.
□  M.A. European Law & Technology
□  B.Sc. Pure & Applied Chemistry
□  B.A. Business Administration & Japanese
□  M.Sc. Mechanical Engineering & Social Sciences
What are the advantages or disadvantages of multi
disciplinary degrees?

2 You are going to listen to the welcome speech on the first 
day. Tick the information you expect to hear.
□  a welcome to  participants □  room details
□  hotel arrangements □  time details
□  introductions □  history o f the conference
□  lunch menu

^  5-1 Listen and check your answers.

3 Brainstorm four or five words associated with subjects 1-4. 
Compare your ideas with a partner.
1 Nursing Studies hospital 3 Engineering
2 Law 4 Environmental Studies

International Conference on 
Multi-Disciplinary Studies
In the past, students went to University and studied 
one subject, for example Pure Mathematics, or two 
related subjects such as French Language and 
Literature. However, today we need graduates with a 
wider understanding of the world. This is why many 
universities are now offering degrees in two subjects, 
for example European Law and Technology. This 
approach to education is known as multi-disciplinary 
and the Organization of Multi-Disciplinary Studies 
(OMDS) aims to encourage this development by 
events such as our conference this week.

Day 1 Programme
9-9.30 Welcome Speech (Dr Felipe Castillo-Fiera, 

Chair, Organizing Committee) Main Hall

Read STUDY SKILL ^ 5.1 Work in groups of four. Listen again 
and note the information you need.
Student A You are interested in Engineering.
Student B You are interested in Environmental Studies. 
Student C You are interested in Law.
Student D You are interested in Nursing Studies.

S T U D Y  S K IL L  L isten in g  fo r  d e ta il (2)

Before listening, think about what information you need. Listen 
for the key words and associated words. Don’t  listen for 
information you do not need. Selecting what to  listen for will 
help you focus on the relevant information.

student | topic /  subject o f talk room time

A Engineering

B Environmental Studies

C Law

D Nursing Studies

®  5.2 Listen to part of each of the four lectures. Which lecture would 
students A-D listen to?
1 2 3 4 _

Which words helped you decide?
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Who is speaking?
6 Look at the photograph. Answer the questions.

1 Where are the people?
2 What do you think they are talking about?

Read STUDY SKILL_  5.3 Listen to the start of a conversation. Answer
the questions.
1 How many people are talking in total?
2 How many are men? How many are women?

S T U D Y  S K IL L  D istingu ish ing  speakers

It can be difficult to understand if there are 
several people speaking. Listen for different 
accents and tones. This will help you decide who 
is speaking, and to  understand what they are 
saying.

8 ® 5 .4  Listen to the rest of the conversation. Match each speaker 1-4 with 
their opinions a-d  about Dr Smarts lecture.

speaker opinion

1 □  Tom O’Farrell (first man) a brilliant

2 D  Louisa Parker (first woman) b excellent

3 □  Rebecca Fong (second woman) c interesting

4 □  Richard West (second man) d one of the best

9 ^ 5 .5  Listen to the whole conversation. Answer
the questions.
1 Which of the speakers know each other?
2 Which person is a stranger?
3 Is the conversation formal, informal, or neutral? How do you know?

1 0 ®  5.6 Listen to three conversations. Are the speakers friends (F), 
a mixture of teachers and students (TS), or strangers (S)?
1 __  2 __  3 __

11 ®  5.6 Listen again. Complete the conversations.

1 A ______________________ , what did you think of Dr Smarts talk?
B _

2 C _

C _

,. Um, 1 thought it was very interesting.

so far?

E That was fascinating, wasn’t it?
F ._____________________ ., but I ,_________
G ______________________, but the handout.

S T U D Y  S K IL L
D istingu ish ing  le ve ls  o f  fo rm a lity

Listen to how people speak to each other and 
what level o f formality they use. This will help 
you understand the relationship between them, 
e.g. work colleagues, teachers and students, 
students, or strangers.

.in the middle.
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SPEAKING Making conversation
1 Work with a partner. Would you discuss these topics with a friend (F), 

a stranger (S), or both (FS)?
• the weather ___
• your salary/incom e
• politics
• a place, e.g. the city you are in / where you study / work
• work/studies
• family ___

2 ^  5.7 Listen to four conversations. Are the speakers 
friends (F) or strangers (S)?
Conversation 1 Conversation 3
Conversation 2 Conversation 4

S T U D Y  S K IL L  C o n ve rsa tio n a l to p ics

How you speak depends on who you are speaking to and the topic you talk about. 
W ith people you don’t  know, talk about neutral topics, e.g. the weather, places, work, 
your studies.

Topics for conversation vary in different countries. For example, in many countries it 
would not be correct to ask about someone’s salary, it is important to find out and 
respect these cultural ‘rules’.

Read STUDY SKILL 5.7 Read and listen to the conversations again. 
Underline the examples of returning questions.

A Hi, Lucy! How’s your family?
B Hello, Sally. They’re fine, thanks. And yours?
A Yes, well, thanks. Are you going ...
A It’s a great city for a conference, isn’t it?
B Yes, it is. Is this the first time you’ve been here?
A No, actually, I know the city quite well. What about you? 
B This is the first time ...
A I’m from Chicago.
B Really! Me, too. Where exactly?
A Hyde Park district, near the university. And you?
A I’m quite close to you. I’ve got an apartment ...
A I’ve finished my essay. How about you?
B Another five minutes. Will you wait for me?
A Yeah, sure. I’ll ju s t ...

S T U D Y  S K IL L  Keep ing  a co n ve rsa tio n  go ing  (1)

To keep a conversation going, invite the other person to speak by;
■ asking a new question, e.g. Is this the first time you’ve been here?
■ asking for further, more detailed, information, e.g. Where exactly?
m returningaquestion.e.g.4ndyou/your5./ What/How about you?
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4 ^  5-8 Read and listen to the conversation. Work with a partner. Take turns 
to keep a conversation going. Student A Start the conversation. Student B 
Keep the conversation going by asking questions and for more information.

Student A OK, that’s it. I think I’ll stop now and have a break. What 
about you?

Student B Yes, I think I will too. Are you going for lunch now?
Student A Yes, I am -  what are you going to do?

Are you from here? Are you enjoying the
coarst?

W hat did you think of What are you doing
the lecture? a t the weekend?

' 5.9 Read and listen. Complete the conversation with the words in the box.

study habits and really Leyburn

A I had an interesting time this weekend.
B ^____________? What did you do?
A I went on a study trip to Leyburn.
B 2____________?
A Yeah, it’s a small coastal town in the north.
B Oh, ?
A Well, it was fascinating. We did a survey of study habits.
B  4_________________?
A Yeah, study habits. It was amazing what we discovered abou t...

6 Work with a partner. Practise the conversation in exercise 5.
Use the correct intonation.

S T U D Y  S K I L L  Keep ing  a co n ve rsa tio n  going (2)

To keep a conversation going, show interest in what the speaker is saying. Use;'

■ Really? with rising intonation 

m And? with rising intonation

m repetition o f a key word with rising intonation, e.g. Leyburn?
You can express stronger interest by increasing the level your voice rises:

■ Really? and Really?

5.10

7 Work with a partner. Take turns to have two conversations, using the 
instructions given.
1 A Start the conversation. Tell your partner about something you did at

the weekend.
B Show interest and ask for more information.
A Continue the conversation.

2 B Start the conversation. Tell your partner about something you have
seen in the news.

A Show interest and ask for more information.
B Continue the conversation.
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VOCABULARY DEVELOPMENT Suffixes
1 Read STUDY SKILL ^ 5.11 Listen to the words. Underline the main stress. 

Do you notice any patterns?
1 discussion introduction conversation
2 biology archaeology anthropology
3 medical musical physical

2 Underline the stress on the words. Practise saying the words aloud.
1 administration
2 education
3 pronunciation

4 technology
5 geology
6 zoology

7 electrical
8 mechanical
9 economical

'5.12 Listen and check your answers.

(5) 5.13 Listen and mark the stress on the words in bold. Practise saying 
the sentences aloud.
1 The government is increasing tax on fuel.
2 We are looking into the development of a new multi-disciplinary 

course in Arabic and American Studies.
3 Thank you for that very interesting talk on the environment.

4 This morning’s lecture is on the early history of capitalism.
5 As a teacher, you must not show favouritism in the classroom.
6 I know many of you are interested in a career in journalism.

7 The friendliness of the island people is well known.
8 The accident was caused by the driver’s carelessness.
9 Blindness can be caused by bacteria in rivers and lakes.

10 Young children have the ability to learn languages easily.
11 The local community will benefit from the new sports centre.
12 It is important that biological diversity, that is, the range of animals 

and plants, is maintained.

S T U D Y  S K IL L  W o rd  bu ild ing  (1)

Suffixes are added to the end o f a word and tell 
you the part o f speech o f that word.
■ Common noun endings are;

-ion. -ment, -logy, -ness, -ism, -ity 
m Common adjective endings are:

-ful, -ical. -al. -able
m For these suffixes; -ion. -logy, -ical the main 

word stress is on the preceding syllable, 
e.g. discussion /d i'sk A jn /

For other suffixes, use a dictionary to find the 
main stress in the word you need.

-ion

-ology

-ment

Prefixes
4 Read STUDY SKILL Add a prefix from the box to the word in brackets to 

complete the sentences.

anti bi micro multi post

(organism) is a very tiny living creature, 
(-doctorate) student is someone who continues to

1 A
2 A ________

study after they have a Ph.D.
3 A n ___________(-theft) alarm is a device in a car that makes a loud

noise if someone tries to steal the car.
4 A ___________ (national) organization is one that works in many

different countries.
5 A (annual) event is one that happens twice in one year.

5 (J) 5.14 Listen and check your answers. Listen again. Mark the stress on
the words. Practise saying the sentences aloud.

S T U D Y  S K IL L  W o rd  bu ild ing  (2)

Prefixes are added to the beginning o f a word and 
change the meaning o f the word. For example, a 
book about the life o f a person is a biography.
A book about the life o f a person written by the 
person is an autobiography.
Use your dictionary to check the stress pattern.
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REV IEW
1 Put the key words and phrases under the correct heading in the table.

accountancy buildings design human resources internet microchip profit
production skyscrapers social networking urban planning world wide web

Business Management IT (Information Technology) 1 Architecture

2 @5.15 Listen to the introduction to three lectures.
a Number the subjects from exercise 1 1-3 in the order you hear them.

Business M anagement. IT Architecture
b Listen again and tick the key words and phrases in exercise 1 that are used.

3 @  5.16 Listen to three conversations. How many speakers are there in each 
conversation?
1 2 __  3

4 @  5.17 Listen to two conversations. Answer the questions, 
a What is the topic of conversation?
b Are the speakers friends (F) or strangers (S)?

Topic 1 (F)/(S)

Conversation 1

Conversation 2

@  5.18 Read and listen to the conversation. Complete the gaps with words 
and phrases that keep the conversation going.
A Is this your first term?
B Yes, it is. ?
A Yes! And I’m having problems finding my lecture room!
B What  ̂ is that?
A Archaeology 101.
B _̂_____________________ ?
A Yes. t
B fm  studying Archaeology, too!

6 Work with a partner. Take turns to have a conversation using the prompts.

Student A Student B

1 Tell your partner about your plans for the 
evening, weekend, or holidays. 2 Show interest and ask for more information.

3 Give more information and ask <■"' ’
about your partner's plans. c 4 Tell your partner your plans.

5 Show interest. ------------------ '
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6 Food science
L IST EN IN G  SK ILLS  Listening for gist (2) ♦ Taking notes (3) • interpreting meaning 

SPEA K IN G  SK ILLS  Helping the listener (5) • Checking understanding 

V O C A BU LA RY  D EV ELO PM EN T  Collocations (3)

LISTENING Functional foods
1 Work with a partner. Look at the photos and discuss the questions.

1 What is the name of the food in each picture?
2 Why do people eat these types of food?

2 (§) 6.1 Listen to three extracts from a lecture and list the foods in 
the order you hear about them. Which key words helped you?
1 __  2 ___________ 3 ___________

W

5 ESEEDQEQEQ3 ®  Listen again and tick the attitude of the lecturer. 
What helped you find the answers?

unsure enthusiastic certain

Extract 1 □ □ □

Extract 2 □ □ □

Extract 3 □ □ □

^  6.3 Listen to the first part of the lecture and tick the correct answer for 
each question.
1 What is ‘functional food’?

a food that gives nutrition □  b food that gives extra benefits □
2 What would not be added to make functional food? 

a bacteria D  b sugar D
3 What is iodine?

a a salt □  b a mineral □
4 What happens to young children if they do not have enough iodine? 

a They can have low intelligence. □
b They can have problems moving. □

5 Does iodine occur naturally in salt? 
a yes □  b no □

Read STUDY SKILL ^ 6.3 Listen again and answer the questions. Write the
figures only.
1 When was the name ‘functional food’ invented? ___________
2 How many people in the world don’t have enough iodine?
3 When was iodine added to salt in Tanzania? ___________
4 What percentage of the population of Tanzania did not have enough

iodine in their diet in the 1990s? ___
5 What percentage of children now has normal levels of iodine?

S T U D Y  S K IL L  Listen ing  fo r g ist (2)

Recognizing the attitude o f the speaker, or 
how they think and feel about something, 
can help you understand a talk or lecture. 
Listen for the intonation o f the voice and 
words that express different attitudes, e.g.:

® 6.2
■ enthusiastic

This is very importar̂ t.
It's a wonderful invention, 

m certain 
Tm sure.
This has been clearly shown, 

m unsure
There is some truth in that, but...
Maybe.

S T U D Y  S K IL L  Taking n o tes  (3)

When taking notes o f numbers, write the 
figures, not the words.

You hear sixty per cent. W rite 60%.
Numbers are often repeated in a lecture. 
If you don’t  hear or understand a number, 
continue to  listen for the repeated 
information.

25 per cent, that's a quarter.
One in two people, that's fifty per cent
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Facts and speculation
6 ^  6.4 Listen to the second part of the lecture. Tick the statements that are true.

1 Omega 3s are beneficial to health, □
2 Omega 3s are made by the body, □
3 They are added to foods like juice and milk. □
4 Probiotics are live bacteria. □
5 Probiotics are added to  eggs. □

Read STUDY SKILL ^ 6.4 Listen again and complete the sentences.
These are ones containing the fatty acids Omega 3s, which
__________________ reduce the risk of heart disease.
They__________________ beneficial effects on other diseases, such as

Omega 3s improve brain function in older

4
5

6
7
8

some cancers.
And, i t _______________
people.
They naturally in certain foods, like some fish.
However, now food manufacturers__________________ Omega 3s to
common foods, such as fruit juice, eggs, and milk.
Probiotics__________________ foods like yogurts and yogurt drinks.

think that they help the body fight diseases.
Indeed there is some evidence that probiotics 
certain infections.

. attack

S T U D Y  S K IL L  In te rp re tin g  m eaning

Speakers express facts (what happened) and speculate (guess).

Facts are true statements.
42% of the population in Tanzania were lacking iodine.
Speculation is uncertain. It can be expressed with;
■ a modal verb. e.g. Probiotics may attack certain infections.
■ words and phrases, e.g. This functional food has probably saved hundreds of lives.
■ verbs, e.g. Scientists think that they help the body fight diseases.
It is important to distinguish between facts and speculation.

8 Work with a partner. Are the statements in exercise 7 expressed as fact 
or speculation?

9 Change the factual sentences into speculation, using the words in brackets.
1 Taking vitamin pills is not always good for you. (might)

Taking vitamin pills might not aiways be good for you.
2 A poor diet causes brain damage, (possibly)
3 Eating fish is good for the brain. (Some people believe that)
4 Yogurts that contain live bacteria are better for you. (may)
5 Superfoods such as blueberries help prevent cancer. (Experts claim that)
6 A little chocolate every day is not bad for you. (probably)
7 Too much fat in your food causes heart disease, (can)
8 Not enough physical exercise is bad for your heart. (Doctors think that)
9 A stressful lifestyle is a cause of cancer. (It is possible that)

^  6.5 Listen and check your answers.

10 Work with a partner. Do you agree with the statements?
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SPEAKING Expressing approximations
1 Listen to the pairs

of sentences with approximations and 
write in the appropriate number.

394 62 406 489 58 510

S T U D Y  S K IL L  H e lp ing  th e  lis ten e r (5)

Help your listeners understand numbers by:
■ repeating or rephrasing them
■ using approximations

1  __ people attended the lecture.
2 people attended the lecture.
3 The equipment cost € ___
4 The equipment cost €
5 The lecture lasted fo r__ minutes.
6 The lecture lasted for minutes.

@  6.6 Listen again and check your answers.

1 The report contained 67 pages.

Express the numbers in sentences 1-8 as approximations in as many different 
ways as possible. Use expressions from the Language Bank.

almost 70 pages 
about 70 pages 
under 70 pages

Prices increased by 2.1% last month.
A return ticket costs €19.
1.984 grams of salt was added to one litre of liquid.
The computer was in constant use for 6 hours 57 minutes.
The library was closed for three weeks five days.
397 people have enrolled for the conference.
The cost of repairing the building was €300,130.

2
3
4
5
6
7
8

Compare your answers with a partner. Practise saying the 
approximations aloud.

L A N G U A G E  B A N K  Expressions fo r g iving  ap p rox im ations

around/about
e.g. The semester finishes in around /  about three weeks. (20 days) 

approximately (Formal)
e.g- The results showed that approximately 95% of the children were now out of danger. (95.4%) 

almost /  nearly
e.g. The study took almost/nearly 12 weeks. (11 weeks and five days)

(just) more than/(just) over
e.g. There are more than /  over 20 places in the seminar room. (23 places)

(just) less than/ (just) under
e.g. A new computer costs less than/under €800. (€786)

Work with a partner. Ask and answer these questions. Give 
approximate numbers.
1 How many students attend your college / school / university?
2 How many people live in your city?
3 What is the average temperature in your country in July?
4 How much does a kilo of coffee cost in your country?
5 How long does your journey to college / school / university / work /  take 

in the morning?
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Checking understanding
5 You are going to listen to part of a seminar on bacteriophages. These are 

viruses that kill bacteria. Discuss the questions in small groups.
1 What happens to fresh fruit and meat after a few days?
2 Why is some food kept in the fridge?
3 Why do you think food companies add bacteriophages to food?

6 ^  6.7 Listen and complete the notes. Check your answers to the questions in 
exercise 5.

B a c t e r io p h a g e s  ( v i r u s e s  t h a t  k i l l  b a c t e r i a )

D a te  d iscovered

A d van tag es 1
9

A d d ed  to  food by

Sa fe ty ?

^  6.7 Listen again and tick the expressions in the Language Bank that
you hear.

L A N G U A G E  B A N K  Expressions fo r ch eck ing  und erstan d in g

Speaker Listener

Asking the listener questions Asking for repetition or clarification
Do you know what 1 mean (by...)? Could you repeat that name/ word, please?
Is that dear /OK/alright? Could you explain...?
Asking the listener for questions Checking understanding by repeating
Do you have any (other) questions? So what you’re saying is ...
Would you like to ask anything? So that’s ...

Bacteriophages

8 Work with a partner. Take turns to use your notes about
bacteriophages and the expressions in the Language Bank to have a 
conversation, following the instructions.

Student A
1 Say what bacteriophages are.

3 Repeat what you said.
4 Give the two advantages 
of bacteriophages.

6 Say yes.
7 Ask if Student B has
any q u e s t io n s .--------

9 Answer the question.

Student B

2 Ask for repetition.

5 Check your understanding by 
repeating what Student A has 
said.

8 Ask a question about the safety 
of bacteriophages.

S T U D Y  S K IL L
C hecking  und erstan d in g

It’s important to make sure any 
information you are giving or receiving 
is communicated correctly.

When speaking:
■ check the listener understands.
■ ask if the listener has any questions. 

When listening;
■ ask for clarification or repetition.
■ check you have understood by 

repeating the information to the speaker.
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VOCABULARY DEVELOPMENT
Adjective and noun collocations
1 Underline the adjectives and nouns that go together in

the sentences.
1 Eating fruit and vegetables every day has a beneficial effect on 

your health.
2 A lack of iodine can cause low intelligence in children.
3 There was a slight increase in the price of milk last month.
4 Adding iodine has produced an enormous improvement.
5 Doctors recommend everyone has a balanced diet.

2 Complete the sentences with the correct adjective.
1 Supermarkets offer a ___________choice of food.

a long b wide c big
2 Only a ___________ amount of salt should be eaten every day.

a little b light c small
3 Some people have to live on a ___________diet.

a weak b poor c little
4 Doctors have reported a ________

health of people, 
a wide b narrow c slight

5 There is some simple advice on how to have a ___
a wide b beneficial c healthy

3 Cross out the adjective that does not go with the noun.

improvement in the general

lifestyle.

1 healthy 2 a wide 3 fresh
balanced
strong diet a weak 

a good choice tinned
dried

poor a limited junk

fruit

S T U D Y  S K IL L S  C o llo ca tio n s  (3)

Certain adjectives and nouns often go 
together, e.g.: 
fresh food 
high intelligence
Always make a note o f the words that 
go together.

balanced diet 

fresh food 

slight improvement 

high intelligence

4 fast 5 poor 6 gentle
fresh food serious illness physical
junk minor regular
wide major weak

exercise

4 ^  6.8 Complete the sentences with a word from the box. Listen and check 
your answers.

beneficial high stressful small fresh physical

1 Do you e a t________ fruit every day? What do you eat?
2 What do you do to manage a ________ lifestyle?
3 Do you think regular 

you take?
exercise is important? What exercise do 

_____ effects on health? Give4 Do you believe functional foods have_____
some examples.

5 Do you think a __ amount of chocolate is good for you? Why / Why not?
6 Can certain foods help you develop__ intelligence? Give some examples.

5 Work in small groups and discuss the questions in exercise 4.
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REV IEW
1 ®  6.9 Listen to an interview about functional foods. Is Dr Reinhardt certain, 

unsure, or enthusiastic?

2 (5) 6.9 Listen again and answer the questions.
1 Which foods are not as good as functional foods?
2 Give two reasons why extra minerals or vitamins are added to foods.
3 Name two situations when people might need functional foods.
4 Give three examples that show that functional foods are a growing market.

3 You are going to listen to the second part of the interview. Before you listen, 
tick which of the sentences you think are facts and which are speculation.

statement fact speculation

The market will grow. □ □
Substances like Omega 3s will be developed. □ □
People are concerned about their health. □ □
Food companies are developing new foods. □ □
Some new foods protect people from diseases. □ □
The future o f functional foods is exciting. □ □

®  6.10 Listen and check your answers.

4 Look at some Recommended Daily Allowance (RDA) values for an adult. 
Calories 2000
Protein 50g
Carbohydrates 300g 
Fat 65g
Fibre 25g

You are going to compare two breakfast cereals in Figures 1 and 2. Work with 
a partner. Student A, talk about the cereal Healthy Way and Student B, talk 
about the cereal Good Balance. Follow the instructions.

Student A Student B
1 Choose one ingredient in Healthy

Way, say how much of it there is,
and speculate about why it
is important. 2 Ask for repetition of the

"  amount.
3 Repeat what you said. ^  ^

-> 4 Give similar information
^  about Good Balance and

speculate about why it is
5 Clarify what Student B important.

said by repeating it.
^  6 Confirm or correct what

Student A said. Add another
piece of information about

7 Ask a question about ^ Good Balance.
what Student B said.

8 Answer the question.

H e a lth y  W a y  C e re a l

with added calcium for stronger 
teeth & bones
F o r  e v e r y  lO O g

Calories 418
Protein 9.8g
Carbohydrates 73,lg
Fat 8.5g
Fibre 7g__________

Figure'

GOOD BALANCE Cereal
For every lOOg

Calories 449
Protein 8g
Carbohydrates 57g
Fat 16g
Fibre 18g

With added Omega is which help to 
protect from disease

Figure 2

5 Discuss with your partner which cereal you think is healthier. Give reasons.
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7 Great lives
L IST EN IN G  SK ILLS  Taking notes (4) • Listening for detail (3)

SPEA K IN G  SK ILLS  Presentations • Spoken punctuation (3) • Giving opinions, agreeing, and disagreeing 

V O C A BU LA RY  D EV ELO PM EN T  Register (2) and (3)

LISTENING Heroes and heroines
1 Look at the photos from a website about Elizabeth Garrett Anderson. 

Work with a partner and discuss the questions.
1 Which century was Elizabeth Garrett Anderson born in?

a the 18th century b the 19th century c the 20th century
2 What was her job?

a a teacher b a poet c a doctor

2 ^  7.1 Listen to the introduction to a podcast about Garrett Anderson 
called Heroes. Check your answers in exercise 1.

5 You are going to listen to the rest of the podcast about Elizabeth Garrett 
Anderson. Tick the information you expect to hear.
□  achievements □  qualifications □  character □  birth
n  death D  education □  family

7.2 Listen and check your ideas.

4 ^  7.2 Listen again and complete the
headings and notes.

ELIZABETH BARRETT ANDERSON

born
one of. . children

2 Education / Qualifications
school

enrolled as.
I?65  Society of.

.student
____ {= chemists)

learnt.
medical degree at University of. 

3  Problems
impossible for. 
banned from _

. to study medicine

S T U D Y  S K IL L  Taking n o tes  {4 }

It is easy to  miss information when you are taking notes. If you 
do not hear clearly the information you need:

■ write down what you think you heard. Do not worry about 
spelling. Check the information later in a reference book or on 
the internet. For example. 1865 Society o f‘Apothikaris’. If you 
put this into a search engine, it says 
Do you mean ‘apothecaries'? 

m put a question mark to  remind yourself to check the 
information later. For example, born 183?

It is important to continue listening so that you do not miss 
other information.

determined,
courageous.

first woman doctor
founded a . 
became an.

. for women 
_ for other women
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Opinions and facts
5 ®  7.3 Listen to James, Yasmin, and Parvin discussing their heroes. Complete 

the table. Listen as many times as you need to.

Alexander Fleming Crick and Watson Florence Nightingale

nationality Crick - Englisfi 
Watson - Awericaw

profession(s) biologist nurse and statistician

achievement

DNA helix

6 ® 7.3 Listen again. Answer the questions. Write James (J), Yasmin (Y), 
or Parvin (P).
1 Who thinks their grandfather is a hero? __
2 Who thinks that Florence Nightingale is a hero? __
3 Who thinks that Fleming is a better hero than Garrett Anderson?

Read STUDY SKILL 1^7.3 Listen again. Are these statements fact (F) or
opinion (O)?
1 A hero is someone who has found a cure for a disease. __
2 Penicillin has saved millions of lives.
3 Yasmins grandfather is a h e ro .__
4 Crick and Watson are heroes. __
5 The discovery of DNA has changed the world of medicine.
6 Getting doctors and nurses to wash their hands saved thousands

of lives. __

S T U D Y  S K IL L  L isten in g  fo r  d e ta il (3)

To express opinions, speakers use phrases such as: 

To my mind. ...
For me. ...
Personalty, ...
In my opinion. ...

Listening for these phrases will help you distinguish 
between opinions and facts.
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SPEAKING My hero
1 Look at the list of professions. Which 

do you most admire? Compare with a 
partner and explain your ideas.

• engineers
• doctors
• fire fighters
• writers
• teachers

2 You are going to give a presentation on ‘Why Carl von Linde
is a hero.’ Read the encyclopaedia entry. Underline important information.

Carl von Linde

C a r l  v o n  L i n d e  (1842-1934) was a German professor and engineer. He 
is remembered as the inventor of the first practical refrigerator or ‘fridge’.

He was born in Berndorf, Germany and was the son of a clerg3nnan. At 
first, he was expected to follow in his father’s footsteps but, instead, he chose 
to study engineering in Zurich, Switzerland.

He graduated in 1864 and went on to work in a cotton-spinning plant 
and later in a locomotive factory. Then, in 1868, he became a lecturer and 
researcher in engineering at a new university in Munich. It was here that 
he started to work on the process of cooling, or refngeration. In 1873, after 
five years of research, he built the first practical and portable compressor 
refiigerator.

The invention of the fiidge allowed ordinary people to keep their food 
safe from bacteria and mould. In this way it was an invention that changed 
people’s lives.

Von Linde married Helene Grimm in 1866, and they had six children. The 
‘father of refrigeration’ died in Munich in 1934.

J  Make notes for your presentation, using the headings below.

W H Y CARL VON U N D E iS  A HERO 

A Background 

6 Education /  Qualifications 

C Career 

D Achievements 

E  Opinion

Give a one-minute presentation about von Linde.

4 ^  7.4 Listen to a student talk about von Linde. Answer the questions.
1 Did the speaker include the same information as you?
2 Did the speaker include information you did not use?
3 Did the speaker put the information in the same order as you?
4 Which was more successful? Why?

S T U D Y  S K IL L  P resen ta tio n s

When you are presenting, it is important 
to select only relevant information.
Think about;
■ the title o f your presentation
■ the reason for your presentation
■ who you are speaking to

Make notes using headings, numbers, 
diagrams, etc.

Organize the notes into the order you will 
talk about them.
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Pausing
5 ®  7.S Listen and read the sentences. Add commas where the speaker pauses.

1 She was born in East London which was a very poor part of the city.
2 Madame Curie who was Polish lived most of her life in France.
3 Lancaster University where I studied was founded in 1964.

I Practise saying the sentences above with the pauses.Read STUDY SKILL

S T U D Y  S K IL L  Sp oken  p u n ctu a tio n  (3)

In formal presentations, you can use complex sentences with clauses to  give extra 
information. In writing, the extra information is put between commas in the middle 
o f a sentence, or between a comma and a full stop at the end o f a sentence. When 
speaking, pause to  show where the clause begins and ends. Tliis will help your listeners 
understand they are hearing extra information.

Carl von Linde, [pause] who invented the fridge, [pause] was originally expected to 
study religion.
Von Linde invented the compressor fridge, [pause] which is a type of cooling device 
using oxygen.

Agreeing and disagreeing
6 7.6 Listen and complete the students’ discussion with

expressions from the Language Bank.

Student A Well, , a real hero is an ordinary
person who does something extraordinary. You know, like that group 
of blind climbers who conquered Everest. Now, they’re heroes

. because that’s a personal act ofStudent B _̂__________________
heroism. By ‘hero’ I mean someone who is respected and admired for 
doing something that has an effect on the lives of many people.

Student C  *_______________________ A hero has to be someone who has
had a real impact on how we live.

Student A Yes, I suppose ______ ,. In that case.
_̂_____________________ I’ll vote for Alexander Fleming. His discovery

of penicillin has saved millions of lives.
Student B Yes, that’s not a bad suggestion, but what a b o u t...

7 Work with a partner. Look at the table in exercise 5 on page 41. Discuss which 
one of the three people is a hero, using expressions from the Language Bank.

8 Prepare a short presentation.
• Choose a famous person whom you admire.
• Use the Internet or reference books to get information.
• Make notes using headings, numbers, etc.
• Use expressions to  show your opinion.
• Practise giving your presentation, pausing to show the clauses which give extra information.

9 Work with a partner. Take turns to give your presentation about your hero. 
Discuss which of the two will be your joint hero. Use expressions from the 
Language Bank to give your opinion and to agree or disagree.

S T U D Y  S K IL L  G iv in g  op in ions, 
ag ree ing , and d isagree ing

In seminars and tutorials, you will need to 
express your opinion, and agree or disagree 
with the opinions o f other people. It is 
especially important to be polite when 
you disagree.

L A N G U A G E  B A N K
Expressions fo r discussion

Giving opinions 
In my opinion... (F)
I think /  believe...
For me.
It seems tome... 
Agreement
/ quite agree (with you). (F) 
You're right 
That's right/true.
Exactly.
Disagreement 
Tm afraid I disagree. (F)
/ disagree.
No. that's wrong.

Unit 7 • G reat lives 43



VOCABULARY DEVELOPMENT Register
Read STUDY SKILL Put the phrases for disagreeing in order from 1 (the most 

formal) to 5 (the most informal).
a □  I think you could be wrong, 
b □  I’m terribly sorry, but I don’t  think you’re right, 
c □  I think you’re wrong, 
d □  No. you’re wrong, 
e □  I think you could be mistaken.

(5)7.7 Listen and check your answers.

Match a request 1 -4  with the person they are speaking to a-d.

1 □  What was that? a a teacher
2 □  Sorry, what did you say? b a fellow student
3 □  Would you mind repeating that, please? c a work colleague
4 □  Could you say that again? d a close friend

Formal and informal verbs
3 Match a one-word verb 1-6 with a multi-word verb a-f.

1 □ increase a come / go in
2 □ decrease b find out
3 □ collect c go down
4 □ discover d go up
5 □ enter e leave out
6 □ omit f pick up

liWffPintrwlTTW Complete the sentences with a one-word verb from
exercise 3 in the correct form.
1 university

3
4

5
6

Last year an increasing number of young people 
to study Business Administration.
Next week we w ill___________who exactly was responsible for
the breakthrough.
It is hoped that food prices w ill___________again this month.
Students can ___________ their marked essays from the department
secretary.
H e ___________ important information about his research in the article.
We hope to the numbers of overseas students studying here.

5 Read a students report to a tutorial group. Replace the multi-word verbs in 
bold with a one-word verb in the correct form.

eradicate argue suggest discover study choose

S T U D Y  S K IL L  R eg is te r (2)

The register used in speaking (words and 
grammar, and tone o f voice), depends on 
the relationship between the speakers. Be 
more formal if the person you are speaking 
to is:
■ older
■ in a higher position than you. 

e.g. a teacher or manager
■ a stranger

It is especially important to be more 
formal when disagreeing, requesting, e tc 
Use:
■ phrases such as

I’m sorry, I’m afraid, I think 
m modal verbs, e.g. could 
m positive adjectives with not, 

e.g. I don’t think that’s right
If you are not sure which register to  use, it 
is better to  be more neutral or formal.

S T U D Y  S K IL L  R eg is te r (3)

In formal, academic speaking and writing, 
it is better to use one-word verbs rather 
than multi-word verbs, e.g.:
The price of coffee is expected to increase 
by 20%. (not go up by 20%)

Lee and I ^fell out initially about our choice of hero. I had chosen Marie Curie, but 
Lee had ^come up with Jonas Salk. We discussed it for some time and then decided 
to ^look into the effects of both people’s work more deeply. Then I 
‘̂ found out how Jonas Salk had developed the vaccine for polio and that this 
vaccine, and a later one, ^killed off polio around the world and saved millions of 
lives. So, finally I also ®went for Salk.

17.8 Listen and check your answers.
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REV IEW
1 ®  7.9 Listen to the introduction to a talk about Jonas Salk. Complete the 

headings 1, 2, and 3 in the notes.

NAME: Jonas Salk NATIONALITY:.
I

M born: l<?_
12 fawlly: __
1.3 collage; law then

PROFESSION:

2.1 worked w Thomas Francis Jr  - a ____________
2.2 1<J47 head Virus_____________ Lab. Clniv. of

. to discover a . vaccine

2.3 l<7 tested F  vac. on
2.4 W SS became_________

(inc. and himself!)

3.1
3.2

2 (§) 7.10 Listen to the rest of the talk and complete the notes. Check spelling
and dates, if necessary, in a reference book or on the Internet.

3 7.11 Listen to a discussion about the talk. Write true (T) or false (F).
1 Salk’s polio vaccine was more widely used than Sabin’s. __
2 Sabin’s work on a polio vaccine would not have been possible without

Salk’s work. __
3 Suheir agrees with Lee’s choice.

4 (5^7.12 Add commas to the paragraph to show clauses. Listen and check
your answers.

Albert Sabin who was born in 1906 discovered the first oral polio vaccine. It was 
much easier to vaccinate people especially children by giving the vaccine on a sugar 
lump than injecting them with a needle. Using this vaccine which is so easy to give 
polio has been practically eradicated and millions of lives have been saved.

Practise reading the paragraph aloud, pausing to indicate commas.

5 Work in small groups. Look at the statements. Take turns to agree or disagree.
Give an opinion or reason.
1 Studying Engineering is more useful than studying History.
2 Learning English is essential for a good education.
3 The most important quality for a doctor to have is intelligence.
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8 Communication
L IST EN IN G  SK ILLS  Understanding incomplete speech ♦ Contractions and linking 

SPEA K IN G  SK ILLS  Asking questions in a survey • Register(4} • Reporting results 

V O C A BU LA RY  D EV ELO PM EN T  Modifying adjectives • Ordinary and strong adjectives

LISTENING A survey on e-communicating
1 Look at Figures 1-5. Which ways of communicating do you use the most? 

Compare your answers with a partner.

D  'k . John D««n 

Em*ti

Hf John, Nice to hear from you

KEY
1 mobile phone

2 email

I x̂̂ r***

3 SMS on phone
4 blog

5 social network page

M v F a c e

. .

K
• MM

j .
H

± m .

2 ^  8.1 Listen to three extracts from a survey on the ways people 
communicate electronically. Tick the methods each speaker uses.

Read STUDY SKILL ^ 8.1 Listen again. Write the exact words 
that correspond to the complete sentences.
1
2
3
4

5
6

I suppose 1 use texts the most.
I don’t use it.
I’m between 18 and 24 years old. 
It’s a waste of time. I don’t know 
why people use them.
I use them all the time.
I like my friends to know what 
I’m doing.

methods o f communicating I speaker 1 speaker 2 I speaker 3

emails

phone calls

SMS / texting on phone

social networking

blogs

S T U D Y  S K IL L  U n d erstan d in g  in co m p le te  sp eech

in conversations, when people speak informally their speech can be incomplete.

There may be no subject in the sentence, or they may use only short phrases;
Do you use Internet access on your phone?
No, don't use it much. /  Not that much (= I don't use it much.)
Speakers change how they say something, or they say the same thing in different ways: 
But I suppose texting the most Yes, I text a lot
This can make it difficult to understand. Listen for stress on the content words, and 
whether the speaker rephrases what they say-
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Understanding spoken English
4  @  8.2 Listen to three extracts from a survey about different uses of mobile 

phones. Decide if the statements are true (T), false (F) or not given (NG).
Speaker 1 uses her Internet connection regularly. __
Speaker 2 uses his mobile phone for checking his emails.
Speaker 3 uses all of her apps. .

5 ^  8.2 Listen again and answer the questions.
1 What does Speaker 1 mainly use her phone for?
2 How many texts does she send and receive every day?
3 Does Speaker 2 send texts or make calls the most?
4 What does he use the Internet for?
5 Which function does Speaker 3 use the most?
6 How many apps has she got?

6 ^ 8 .3  Listen to sentences 1-6. Write the number of words 
you think there are in each sentence. Count contractions (e.g. fm )  as one word.

A mobile phone user

sentence number o f words

2

3

4

5

6

S T U D Y  S K IL L  C o n tra c tio n s  and  linking

In spoken English, individual words are not always easy to understand- This can 
be because;
■ contractions are used, e.g.:

I don't /ai daunt/
I'll /ail/

■ a word ends in a consonant sound and the next word begins with a vowel sound, 
so the two words are linked and not clear, e.g.:
Ifjfsjtrgent, couldjou tell me? /ifits'3:d3ant cudja'telm i/

Recognizing words that are contracted or linked can help your listening comprehension.

1
2
3
4
5
6

' 8.3 Listen again and complete the sentences.
______________________ a survey.
______________________ mobile phone?
______________________ without it.
______________________ of apps.

apps?
_______________________ remember.

Count the words and check your answers to exercise 6.
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SPEAKING Asking questions
You are going to listen to an extract from a survey on Internet lb Broadband

connections at home. Tick the words and phrases you expect 
to hear.
□  choosing a computer □  dial-up
□  wireless □  helpline
□  emails □  downloading
□  speed o f connection □  recycling computers I'W'WteaiVf >

8.4 Listen and check your answers.
m  Ck'l naawas* > 

E) B’lif*' >

BT Infinity - it's our fastest ever broadband
Aeaikr w e ^ j i l M a d ie e  srnM iM a  s«± A

Co moreonliK, 4 ll«  ihesame rniie

r*-< ■ sew * ran«<
cmm «o e ofe n  %oio0

^  «  b  I M .  M . I U  ̂  k< «  V I  W< o u .
•I 0 « MU* (<T« • n n M  •VC" θı 
•or >0M #■ aV ••'H PI'Da

ts fl Ml i »w t#r »VM3 « BT v«r>»
61 VaMylM«•»!)«•*! a WBila OeefciWfw. iJM »ea «•■ r «wi»» »ı'»

Read STUDY SKILL K ^  8.4 Listen again and complete the questions for the
answers given.

Questions Answers

1 . ..a few niip^tions? OK.
2 .___________________________  ̂Internet at home? Yes, 1 do.

dnvnii havp’ Er, broadband.
4 wirpipss nptwnrk’ Yes. it is.
5 ajvpryfflst h)fasf r) <;lf)W nr Hi vprv sinw? I’d say a) very fast.

1 phone the helpline, 
b) very good.

f, ..if thprp’<: a prnhipm with thp rnnnprtinn?

7 aipxrpiipnt b) vprv pnnH r) eond dlnnnr nr p] vprv ponr?

S T U D Y  S K IL L  Asking q u estio n s  in a su rvey

The type o f questions you ask depends on the information you need.

For a full answer, ask wh- or ‘open’ questions;
What do you do if there's a problem?
For specific answers, ask a yes /  no or closed question:
Is it a wireless network?
For answers you can compare easily, ask multiple-choice questions to  limit the 
possible answers;
Is the speed of the Internet connection: a) very fast, b) fast, c) slow, or d) very slow?

3 Practise the dialogue with a partner, using the correct intonation for 
the questions.

Speaking to strangers
Read STUDY SKILL

and ending.
I Match the beginning of the sentences with their middle

1 Excuse me! Would you mind — for few questions?

2 Good afternoon! May 1 \ much for your time.

3 Excuse me! Could you ^ - answering------- -a few questions?

4 Thank you ask you a answering my questions.

5 Thank you very answer some questions for me?

' 8.5 Listen and check your answers. Practise saying the sentences.

S T U D Y  S K IL L  R eg is te r (4)

if you need to  ask for information from 
people you don’t  know, remember to use 
polite, formal language.

Start with an expression:
Excuse me!
Use modal verbs for a polite request: 
May t ask you a few questions, please? 
Thank people with a polite phrase:
Thank you very much for your help.
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Reporting results
5 ®  8.6 Listen to a report on the findings of the survey in exercise 1. 

Number the information in the order you hear it.
a □  age o f people c □  different types o f connection
b □  conclusion d □  number o f people questioned

6 ®  8.6 Listen again and answer the questions.
1 What was the purpose of the survey?
2 How many people were questioned?
3 How old were they?
4 What kind of connection did most people have?
5 How fast was the Internet connection for users of broadband?
6 How fast was the connection for dial-up users?
7 How did a minority of people describe the helpline service?
8 What was the conclusion of the report?

broadband

dial-up
Internet

helpline

wireless

7 Prepare a report about the findings, 
from the survey on mobile phones, using the notes. Do 
not give the numbers in the Results section. Instead, use 
expressions from the Language Bank.

Purpose: to find out about use of mobile phones
Number of people interviewed: 20
Ages: I?-22
Questions: use of mobiles, frequency of texting, calling, 

Internet, & other apps, etc.
Results: 20 owned mobiles

16 main use - texting, (10-20 texts a day) 
second use - calling (average 5-10 calls a day)
2 used Internet on phone for emails, general information
search, & social networking
Other apps used e.g. games, camera, calendar, etc

8 Work with a partner. Take turns to give your report.

Doing a survey
9 Work in groups. You are going to carry out a survey.

Your teacher will give you the topic.
1 Brainstorm the information you want to find out.
2 Write six questions to find this information, using 

different types of questions.
3 Ask other members of the class your questions, 

using the correct intonation. Remember to use polite 
formal phrases to start and end your questions.

4 Write down the answers. If necessary, check you 
understand them.

5 With other members of your group, put all the 
answers together. Prepare a report on your findings, 
using expressions from the Language Bank.

6 Present your report to the class.

S T U D Y  S K IL L  R e p o rtin g  resu lts

When reporting results or findings, give clear general information. 
It is not necessary to give the specific questions or individual 
replies. Give:
■ the purpose o f the survey / test /  experiment
■ the numbers o f people involved
■ the method you used. e.g. face-to-face, by telephone
■ the most important results using statistical expressions, e.g. 

most people
■ a conclusion

L A N G U A G E  B A N K  Expressions fo r  rep o rtin g  resu lts

One hundred per cent
100% of the people surveyed had Internet access at home.
The majority (F)
The majority had Internet access at home.
Most people
Most people had a very fast connection.
Some
Some of the group had never used their phone to play games.
A minority (F)
A minority of people used dial-up connections.
Only ten per cent
Only ten per cent of those questioned used the helpline service. 
A few
A few students called home every day 
No one
No one used their phone while driving.
On average
On average, people sent five texts a day.
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VOCABULARY DEVELOPMENT Adverbs and adjectives
Read STUDY SKILL I Underline the adverbs that modify the adjectives in

the sentences.
1 The questions in the survey were very simple so the results were easy 

to calculate.
2 In the quiet lecture theatre the sound of the mobile phone was 

extremely loud.
3 Installing the new program was not very complicated so downloading 

the file was really fast.
4 The examination was less difficult than the students had expected.
5 The Internet connection was fairly slow.

2 Complete the scale with the adverbs from the box.

very not very really extremely fairly

fast.

weakest <------------------------------------------------------------------> strongest

Complete the sentences about you with an adverb from exercise 2. Discuss 
your answers with a partner.
1 My Internet connection at home i s ____
2 The signal here for my mobile phone is
3 Buying things on the Internet i s ______
4 In my opinion, a social network i s ____

with people.
5 I think designing a website i s ________

______ strong.
safe.

__useful for communicating

difficult.

4 Rewrite the sentences using a strong adjective from the box
and the adverb absolutely.

fascinating perfect enormous impossible freezing terrified exhausted

1 1 was very tired. I was absolutely exhausted.
2 The report was very interesting.
3 Kalim found the exam very difficult.
4 The winters were very cold.
5 The arrangements for the conference were very good.
6 The lecture theatre was very big.
7 Lina was very nervous before doing her presentation.

^  8.7 Listen and check your answers. Practise saying the sentences aloud 
with the correct stress.

5 Complete the sentences with the adverb very or absolutely.
Wireless connections are
The results of the survey w ere_________
The lecture was fascinating.

1
2
3
4
5
6
7 1 found the exercise
8 The amount of information on the Internet is

useful.
____interesting.

Living without a mobile phone would b e ________
The seminar room w as___________ small.
My parents were___________ delighted with my results.

________difficult.

impossible for me.

S T U D Y  S K IL L
M o d ify in g  a d jec tive s

It is possible to  make an adjective stronger 
or weaker by using an adverb. Use adverbs 
such as not very, less and fairly to  make 
the adjective weaker:
It’s not very important
Use adverbs such as very, really, and 
extremely to make the adjective stronger; 
It's extremely complicated.

really

extremely

absolutely

very

fairly

S T U D Y  S K IL L
O rd in a ry  and  strong  a d je c tive s

Some ordinary adjectives have a 
stronger equivalent:
important-essential, pleased-delighted.
Strong adjectives can be made stronger 
with adverbs such as absolutely.
It’s absolutely essential.
Very is not used with strong adjectives.

Really can be used with both types of 
adjective.

Strong adjectives are usually stressed. 
When an adverb is also used both the 
adverb and the adjective are stressed.

enormous.
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REV IEW
1 ®  8.8 You are going to listen to three students discussing some work they are 

preparing. Listen to the extracts and answer the questions.

conversation 1 conversation 2 conversation 3

What is the main topic of conversation?

What do the students agree to do?

' 8.9 Listen to conversation 1 again and complete the sentences.

Student A So, k 
What 2_____

ideas for our presentation?
we should talk about?

Student B  Well, 1 thought we could do something on using mobile phones.
Student C Not _̂______________________ What about access to the Internet?
Student A What _̂_____________________ ?
Student C 1 mean, where and how people access the Internet. At home, university, in parks ... 
Student B  ?
Student C Yes, in some cities, _̂_____________________Internet in the parks.
Student A Yeah, and in some cafes too. I suppose we could do that. And who pays? At home

_̂_____________________ pay for Internet access, at university its free, and so on.
Student B  Yes, OK then. ®______________________ that. Access to the Internet. We can do some

research on the net.

3 Work in groups of three. Practise reading the conversation in exercise 2 aloud.

4 ^  8.10 Listen to conversation 2 again and write the exact words that 
correspond to the more formal complete expressions.

Inform al Formal
1 Sorry, what did you say?
2 I’ve found about I have found a lot of information about

free access in different countries. free access in different countries.
3 Yeah, but not Yes, but not too many slides.
4 r il  send you my information by email.

5 Write four questions to ask a partner about their access to the Internet. Use 
the question words in the box.

W here...? W h y...? Do you...? What kind...?
How much...? W hat...? How often ...? Have you ...?

Where do you usually access the Interhet.̂

6 Work with a partner. Take turns to ask and answer your questions from 
exercise 5.
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9 Significant objects
L IST EN IN G  SK ILLS  Supporting an argument • Understanding words in context • Taking notes (5) 

SPEA K IN G  SK ILLS  Helping the listener (6) and (7)

RESEARCH  Using the Internet (3)

V O C A BU LA RY  D EV ELO PM EN T  Compound adjectives ♦ Compound nouns

LISTENING The Lewis chess set
1 Label Figures 1-3 using the words in the box.

a wheel a Roman mirror chessmen

Work with a partner. Answer the questions Figure 1
about the objects in exercise 1.
1 Which object has changed human history the most? How?
2 Which object has changed human history the least? Why?
3 Which object would you like to own? Why?

^  9.1 You are going to listen to a radio programme about the Lewis 
chessmen and the game of chess. Listen and answer the questions.
1 When were the Lewis chessmen made? ___________________
2 Where did the game of chess come from? ___________________

Figure 2 Figure 3

4 ^  9.1 Listen again and make notes on the supporting
reasons why the Lewis chess set is significant.

POINT OF VIEW: The. Lewis chess set is a slgnificaNt historical object.
I a tradition of playing games_________ l.l
Z ___________________________ 2.1 6th century India

2.2  _______________

2 .3 _______________
3.1 _______________

S T U D Y  S K IL L
Su p p o rtin g  an argum ent

In lectures, good speakers always support 
their argument with reasons, evidence, 
and examples.

Listening for the supporting points will 
help you follow the speaker’s argument, 
and help you decide if you agree with it 
or not.

^  9.2 Listen to the programme about mirrors. Mark the statements true (T), 
false (F), or not given (NG).
1 Glass mirrors were first made around 6000 BCE.
2 The earliest mirror was found in present-day Italy.
3 People used cosmetics for the first time in 6000 BCE. __
4 People could see the world in two new ways with mirrors.
5 The first mirrors must have seemed magical.

®  9.2 Listen again and make notes of 
the supporting reasons for the 
speakers point of view.

POINT OF VIEW: Th« mirror is.
Reason 11
Reason 2 example

example.
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7 ^ 9 .3  Listen to some descriptions of the Lewis chessmen
and mirrors. Number the phrases (1) to (3) in the order you hear them.

□  in other words □  that is □  which means

S T U D Y  S K IL L  U n d erstan d in g  w o rd s in co n tex t

If a speaker is using words that are difficult to understand, they will often explain the vocabulary by using:
■ phrases, e.g. such as, which means, that is, or, in other words 
m a defining phrase, e.g. Mirrors were made of obsidian, a type o f  5fone

Even if you do not understand a word or phrase at first, continue to  listen for further explanations or examples.

8 ' 9.3 Listen again and circle the word or phrase which is the best definition
of each word.
1 carved a decorated 

b marked 
c cut

3 graves a 
b

2 convex a flat
b curved out 
c curved in

c
were buried

9 ^  9.4 Listen to a description of the Hoxne pepper pot. Complete the 
sentences with the missing words. Do not worry about spelling.
1 Ae_____________________  ̂is the top half of a person.
2 A ______________________ is a type of dress.
3 ______________________ are valuable stones.
4 Someone who i.s. has a lot of money.

10 ^  9.5 Listen to the whole talk. Complete the notes, using 
words, phrases, abbreviations, and symbols.

SIGNIFICANT OBJECT: The Hoxne pepper pot 
Reasons: I _______________________

Background: found in.
Date: hidden.
Other items:______ corns: 

solid gold 
silver

. gold and silver items 

. silver spoons 

. pepper pots

The Hoxne pepper pot

S T U D Y  S K IL L  Taking n o tes  (5)

In a lecture you often have to  take a lot o f notes. To do this quickly and effectively;
■ write down only key words and phrases, not complete sentences
■ use abbreviations, e.g. [for example), i.e. (that is), etc.
■ use symbols, e.g. -  under/less than + over / more than leads to / to  therefore
■ use your own shorthand, for example, prob instead of probably, wdand cd instead of would and could, etc.

because
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SPEAKING Machines
1 Read the notes on the Singer Sewing Machine and check

the meanings of any new words in a dictionary. Rephrase, explain, or give 
examples of this vocabulary, using words and phrases in the Study Skills box.

The Singer dewing Machine company was founded, that is, started, in I?5I.

OBJECT: SINGER SEWING MACHINE 
HISTORY; SSM company founded ?gSI

USA mid cent.

1̂  domestic machine 1?S7 
IS70 170,000+ machines sold
I??0  Vz million+ machines sold 
I^IS 3 miIlion+machines sold

SIGNIFICANCE:
(J)  revolutionized domestic life for women

e.g. before SM 10 hours to make a dress / with SM I hour 
U  women had more free time 
1.2 women did extra sewing to make money_________

d ) machines mass production of clothes in factories
2.1 more women went out to work
2.2 many women suffered poor conditions and low wages

S T U D Y  S K IL L  H e lp ing  th e  lis te n e r (6 )

When you present information in a seminar or tutorial, it is likely that you will use 
specialized vocabulary. Help your listeners by rephrasing, explaining it, or giving examples 
o f it;

Rephrasing 
that is
in other words 
that is to say

Explaining
this /  which means

Giving examples 
for example 
such as

T h e ^ i n g e r

Mtomatic
LATEST
AND
BEST

A b » o la t« lT  (b «  S im p l«A i, L lf llu « » l* f ta n n !n f l. B e e u G o n s trn e tc t f  
S t r o a g « n  e b a ln * S ( l ( c h  S a w in g  M a c h ln a a v e r  In ven ted .

M an o e U b e r  e h iU t le  n o r  bobb in . N o  (an s lon o  Co ad lao t. 
A lw a y s  re a d y  w h a n  n eed le  I s  (b readed .

i:- THE SINGER NANIFACTIRING CO.
O F F IC E S  IN  E V E R T  C I T Y  IN  T H  E  W O R L D .

The Singer Sewing Machine

2 Give a one-minute presentation on the historical significance
of the sewing machine, using the notes in exercise 1 and the explanations of 
the vocabulary.

L A N G U A G E  B A N K Expressions fo r su p p o rtin g  an argum ent

Listing Adding Giving evidence Giving reasons Giving examples
Firstly, Furthermore. This shows... It is ... because (of) For example.
Secondly. Moreover, This proves... ... is why it is...
Lastly, In addition,

(J) 9.6 Listen to a presentation about the sewing machine. Answer 
the questions.
1 Did the speaker use the same information as you?
2 What words or phrases did the speaker explain?
3 What phrases did the speaker use to explain the words?

S T U D Y  S K IL L
H e lp ing  th e  lis te n e r (7)

When you present an argument, it is 
important to  support it with reasons, 
evidence, or examples. Use words or 
phrases from the Language Bank to 
introduce your supporting arguments.
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RESEARCH
1 Use the Internet to find which museums display these objects;

1 the Mona Lisa ______________________
2 Kismet, the world’s first sociable robot
3 the sarcophagus of Tutankhamun ______________________
4 ‘Sue’, the most complete skeleton 

of Tyrannosaurus Rex
5 the Concorde aeroplane ______________________

S T U D Y  S K IL L  Using  th e  In te rn e t (3)

Many museums have their collections and /  or education departments on the Internet. 
You can study these by logging onto the museum’s site, e.g.:

The British Museum http://www.britishmuseum.org/explore/online_tours.aspx 
The Science Museum http://www.sciencemuseum.org.uk 
The Smithsonian Institute httpV/si.edu/
Massachusetts Institute o f Technology http://web.mit.edu/museum/

If you are researching a particular object, put it into a search engine with *museum 
e.g. Guernica*mu5eum, or ask a question: Where is Guernica displayed?
Always credit the site you use, saying when you accessed it, e.g.: 

http://www.britishmuseum.Org/explore/highlights/highlight_objects/me/m/ottoman_mosque_ 
lamp.aspx (11/03/11)

The sarcophagus o f Tutankhamun

Choose an object from the list. Research it on the Internet and make notes for 
a two-minute presentation, 

smart phone 
computer 
refrigerator 
washing machine 
internal combustion engine

1 Describe the object.
2 Say why it is significant.
3 Support your ideas with examples, evidence, or reasons (give at least three 

supporting arguments).

3 Prepare the presentation from your notes. Check the structure of the 
presentation.

4 Work in small groups. Take turns to give your presentation.
1 The listeners make notes on the objects and supporting arguments in 

the table.
2 Ask at least one question on each of the presentations.
3 Vote on which object is the most significant.

object supporting argument 1 supporting argument 2 supporting argument 3

1

2

3

4

5
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VOCABULARY DEVELOPMENT Compound adjectives
Read STUDY SKILL ^  9.7 Listen and complete the sentences. Read the

sentences aloud.
1 The Lewis chessmen are particularly famous for the

grumpy-___________ queens.
2 Mirrors were highly-- ______objects.
3 Before the invention of the match, lighting a fire was 

___________-consuming.

^  9.8 Choose a present or past participle from the box to complete the 
sentences. Listen and check your answers.

fitting developed made looking polished

1 Mirrors were made of highly-________
2 The tunic of the Hoxne pepper pot was loose-

stone or metal.

soldiers.3 Some of the chessmen are fierce-________
4 Only a highly- society could produce such beautiful objects.
5 Before the invention of the sewing machine all clothes were hand______

S T U D Y  S K IL L
C om pound  a d jec tive s

Compound adjectives are often formed 
from an adjective, adverb or noun + 
present or past participle. The main stress 
is usually on the adverb or adjective. Use 
a dictionary to check how to  pronounce 
and write compound adjectives.

tight-fitting

time-consuming

happy-looking

Compound nouns
(§) 9.9 Listen to and read the sentences. Mark the main stress on the 
compound nouns in bold. | Read STUDY SKILL

1
2
3
4
5

The chess set represents the coming together of three important cultures. 
A game of chess is essentially a war game, a battlefield.
Perhaps the Lewis chess queens had toothache.
The object I find significant is the sewing machine.
These machines meant that mass production of clothes was possible.

4 Match a noun in column A with a noun in column B to form a 
compound noun.

A B
1 crime sites
2 science department
3 university fiction
4 plastic rate
5 web surgery

S T U D Y  S K IL L  C om pound  nouns

A compound noun is formed by putting 
two nouns together. Sometimes these 
are written;
■ as two words, e.g. chess set 
m as one word, e.g. battlefield
Usually the first noun is stressed 
e.g. chess set. Use a dictionary to 
check how to pronounce and write 
compound nouns.

. if it were

Put a compound noun from exercise 4 into the questions. Work with a 
partner. Ask and answer the questions.
1 Ha ynn Pnjny rParUnp ?
2 Would you think about having. 

painless and cheap?
3 Is the ■
4 W hich_____________________

use them to find out?
5 What,______________________

. in your city rising or falling?
_ do you visit most often? What do you

, do you study in?
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REV IEW
1 ®  9.10 Listen to a presentation about the match and complete the notes. 

Object: THE MATCH
Invented: ___________________________
r̂gnificaNcA: chenqed

SUPPORT&EXAMPLES
I fire wee. for A
2 w/o«t watch
3 w match cd

lighting fires.

2 ^  9.10 Listen again. Complete the sentences.
1 A ___________ is a simple stick used to light fires.
2 The word
3 The word

means immediately. 
means replaced.

3 Prepare a short presentation on the significance of the mobile phone, using 
the notes.

f

A match

ARGUMENTS SUPPORT & EXAMPLES
1 can communicate anywhere
2 provide security__________
3 take pictures of events as they happen

1 can phone while travelling - train, bus, car
2 a parents can call children b can make emergency call without money
3 photos of crimes arrests of criminals

4 Work with a partner. Take turns to give your presentations.

5 Work with a partner. Ask and answer questions using the compound nouns.

house credit note news pass television

1 Which is the most im portant___________channel in your country? What
sort of programmes does it broadcast?

2 Do you record new vocabulary in a ___________ book or on the
computer? Why?

3 Do you use a ___________ word to protect your computer? Do you use any
other protection on your computer?

4 Which is the most popular paper in your country / city? Why
do you think it is so popular?

5 Which do you use most often: cash or a card? Why?
6 W hat___________hold appliance is most important for you? Why?
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10 Responsible tourism
L IST EN IN G  SK ILLS  Dealing with longer listenings (1) and (2) 

SPEA K IN G  SK ILLS  Transitions • Dealing with questions 

V O C A BU LA RY  D EV ELO PM EN T  Dependent prepositions

LISTENING Ecotourism
1 Work with a partner.

Look at Figures 1-3. What do they show? 
Discuss, then answer questions a-d.

Figure 1 Figure 2

a What are the advantages and disadvantages of tourism? 
b How do people choose places for their holidays? 
c Which Figure do you think could be an example of ecotourism? 
d Can you define what you mean by ecotourism?

2 ^  10.1 Listen to two radio advertisements for holidays. Which one is for:
a □  ecotourism b □  ordinary tourism

3 Look at the mind map about a talk on ecotourism. Add the 
words from the box to the diagram.

recycling energy local community environment reduce pollution 
water plants & animals tourists local community

Figure 3

S T U D Y  S K IL L
D ealing  w ith  lo n g e r lis ten ing s (1}

When listening to longer listenings, help 
your understanding by:
■ predicting
■ listening for signposting language
■ taking notes
■ selecting information
■ studying visual aids
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4  You are going to listen to a lecture on ecotourism. Use the question words to 
write questions about ecotourism.
1 What? What are the advantages of ecotourism?__________________________
2 W ho?__________________________________________________________
3 Where? _________________________________________________________
4 How much? ____________________________________________________

5 ^  10.2 Listen to the introduction to a lecture on ecotourism. Make suitable 
headings for notes which you could take during the lecture.

ECOTOURISM
1 ________
2 _________

3  ________
4 _________

6 ^ 1 0 .3  Listen to the lecture and look at Figure 1. Take notes under the 
headings you made in exercise 5. Did you find the answers to your questions 
in exercise 4?

w
a.oVQ.

TSw
o

e
s>
so
E
'S

100
90
80
70
60
50
40
30
20
10
0

1

Figure'

Cruise ships Package holidays Ecotourism 

Type o f holiday

7 Work with a partner. Discuss the questions.
1 Did you have any problems listening to the lecture in exercise 6?
2 What can happen when you are listening to long talks or lectures?
3 What do you do if you have problems?

8 ®10-4 Listen to a lecturer giving advice about listening to longer talks. 
Does she mention the same things as you did in exercise 7?

9 ^  10.4 Listen again and answer the questions.
1 What happens if you stop concentrating while listening to a talk?

2 What should you do?

3 What three things can you do to help yourself?

10 Work with a partner and discuss your answers to the 
questions in exercise 9.

S T U D Y  S K IL L
D ealing  w ith  lo n g e r lis ten ing s (2)

If you lose concentration during a lecture 
or longer talk, listen for;
■ signposting and then continue to  listen
■ key words about the subject
■ the summary and conclusion
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SPEAKING Transitions
1 Read STUDY SKILL

1
I Put the words in order to complete the sentences.

, the importance of tourism for the economy.
(section / I’ll /  this / discuss / in)

2 ______________________ my first point about the employment of
local people, (to / back / going)

(leads /  to / me / this) 

(to /  like / turn / I’d / to)

.,the third part of my talk.

, the subject of money brought into the country, 

the disadvantages of tourism.
(think / about / let’s)

) 10.5 Listen and check your answers. Practise saying the sentences aloud.

3 Prepare a two-minute presentation from your notes in 
exercise 6 on page 59 on the advantages of ecotourism 
over traditional holidays. Work in pairs. Give your 
talks. As you are listening to your partner’s talk, tick 
the transition phrases that are used.

S T U D Y  S K IL L  T ransitions

When giving a talk, indicate clearly any 
new sections or change o f direction. 
Use phrases to  show transitions to the 
different parts, e.g.:

Now I'd like to turn to /  talk about... 
In this section I’ll discuss...
Let's think about...
This leads me to ...
Going back to ...,

Dealing with questions
4 Work with a partner. What can you say ...

1 when you don’t know the answer to a question?
2 when you want to give yourself some time to answer a question?
3 when you don’t understand a question?

A traditional holiday resort

Read STUDY SKILL

5 Use headings 1 -4  to make notes for a two-minute talk on taking a holiday in 
your country.

t Introduction 3  Disadvantages

Z Advantages of a holiday in your country 4  Conclusion

S T U D Y  S K IL L
D ealing  w ith  q u estion s

When answering questions during or after 
a talk, it can be useful to:
■ give yourself some time to  think o f the 

answer, e.g.
That's an interesting question. Can I 
come back to it later?

■ ask the questioner to repeat or rephrase 
the question, e.g.;
I’m not sure what you mean by that 
Could you explain that please?
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6 Work with a partner. Follow the instructions and take turns to give your talk 
and ask questions, using transition expressions.

Student A
1 Introduce your talk.
2 Make a transition to the first part.

4 Give yourself some time to think.
5 Move on to your next part.

7 Ask for repetition of 
the question.

9 Answer the question.
10 Conclude your talk.

12 Give yourself time to answer.
13 Answer the question.

Student B

3 Ask a question.

6 Ask another question.

8 Repeat or rephrase your 
question.

11 Ask another question.

A presentation
7 Prepare a four-minute presentation on one of the topics 

or a topic of your choice.
• Communication in the 21st century
• The economic development of my country
• The most important scientific discovery o f the last SO years
• A healthy lifestyle
• An important environmental issue in my country 

T h in k  about:

Organization

Research the topic on the Internet 
Find some images to illustrate your talk 
Make notes
Organize the notes into sections

Language

Use signposting language to;
• introduce the talk
• show transitions
• give examples, explanations, refer to 

visuals, and so on
• conclude the talk
• ask for and deal with questions

Pronunciation

Check and practise your 
pronunciation, including:
• word stress
• linking
• pausing between thought groups
• intonation o f questions

8 Work in small groups. Take turns to give your talk,
1 Listen and make notes on the main points of each of the presentations.
2 Ask at least one question about each of the presentations.
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VOCABULARY DEVELOPMENT
Words and dependent prepositions

1 Circle the correct preposition in the sentences. Use a 
dictionary to help.
1 The majority of students are interested/or /  in /  to doing 

sport regularly.
2 People who study physics are often good to /for /  at music.
3 Australian English is quite similar with /to  /  about British English.
4 Who is responsible to /  fo r /  with organizing the conference?

2 Complete the sentences with the correct preposition. Use a 
dictionary to help.
1 The police are investigating the cause______ the fire.
2 What are the differences your new mobile phone and

your old one?
3 There was a decrease___________ the use of the multimedia

centre last semester.
4 There were over a hundred applications___________the job.

3 ^  10.6 Make sentences using the beginnings, a preposition, and an ending. 
Listen and check your answers.

S T U D Y  S K IL L  D ep en d en t p rep o sitio n s

Adjectives, nouns, and verbs are often associated 
with prepositions. In other words, they have certain 
prepositions which follow them. For example:

The student was disappointed with his poor 
exam result
There has been an increase in the price of oil. 
The course consists o f six different modules.

The preposition is not stressed in the sentence. It is 
important to learn the prepositions when you learn 
the words.

1 People who suffer from cheating in the exam.
2 The student was accused with the job o f research assistant?
3 How many candidates applied of the other students on the best place for a holiday.
4 Aziz did not agree for diabetes need to follow a careful diet.

4  Complete the questions with the correct preposition. Work with a partner 
and take turns to ask and answer the questions.
1 Are you interested___________ economics?
2 At school, which subjects were you good___________?
3 What are the main causes air pollution?
4 What are the main differences___________ecotourism and

ordinary tourism?
5 Do you agree the need to restrict the use of cars?
6 Would you ever apply___________a job abroad?

5 Put the nouns, verbs and adjectives in the box with their prepositions.

increase in 

consist of 

good at 

agree with

spend (money/time) decrease good depend interested bad hopeless
apply concentrate increase agree responsible disagree ask argue

on at with in for

62 Unit 10 • Responsible tourism



REV IEW
1 You are going to listen to some talks about three tourist destinations. Before 

you listen, work with a partner and brainstorm what you know about the 
places. Use the questions in the box to help you.

Switzerland | Rio de Janeiro Jordan

Where is it? Western Europe
Why do tourists go?

What is it famous for? Mountains, chocolate

2 ^  10.7 Listen to the talk about Switzerland and answer the questions. How 
are you going to listen?
1 Why do people go to Switzerland?
2 What problem does the speaker mention?

3 ^  10.7 Listen again and answer the questions. How are you going to listen?
1 Which country does not border Switzerland: Germany, Luxembourg, 

France, Italy?
2 How do tourists travel to the top of the mountains?
3 Do only advanced skiers go to Switzerland?
4 Name two ways the tourism representatives are solving the problem.

4 (§) 10.8 You are going to listen to part of a tutorial about tourism in Rio de 
Janeiro. How many people are talking?

5 ^  10.8 Listen again and answer the questions. Which part would you listen 
to if you were only interested in:

1st part 1 2nd part | 3rd part

economics of tourism

tourist sights

history of tourism

Switzerland

(5) 10.9 Listen to part of a talk about Jordan. Name three types of tourism there. 
1 __________________ 2 __________________ 3 __________________

@10.9 Listen again and complete the sentences.
1 Today______________________three main tourist destinations in Jordan.
2 ______________________ , 1 will talk about the historical ancient sites.

________ , I will finish with city tourism.
Petra.

5 There are many other ancient sites,.._____________________ . Jerash,

3 A n d__________
4 Jordan is famous,

Madaba and the desert castles.

8 Complete the sentences with a preposition, using a dictionary to help you. 
Discuss the questions in small groups.

Petra, Jordan

the environment? What should people do to protect it?
. conserving energy? People or governments?

1 Are you concerned_____
2 Who should take responsibility
3 Should flying be more expensive to pay for the pollution it causes? Do people travel
4 Would you be interested _working in tourism? Why / Why not?

plane too often?
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Phonetic symbols

Consonants

1 /p/ as in pen /pen/
2 /b/ as in big /big/
3 /t/ as in tea /ti:/
4 /d/ as in do /du:/
5 /k/ as in cat /kaet/
6 /g/ as in go /gau/
7 m as in four /fo:/
8 Ivl as in very /'veri/
9 /s/ as in son /sAn/

10 /z/ as in zoo /zu:/
11 /!/ as in live /liv/
12 /m/ as in my /m ai/
13 /n/ as in near/n ia /
14 /h/ as in happy /'hæ pi/
15 /r/ as in red /red/
16 /j/ as in yes /jes/
17 Iwl as in want /w ont/
18 /θ/ as in thanks /0$gks/
19 /ð/ as in the /da/
20 /J/ as in she /Ji:/
21 /3/ as in television / 'te liv i3 n/
22 /r/ as in child / f  aild/
23 /cfe/ as in German /'c^3:man/
24 /ŋ/ as in English/ 'ıŋ 9 1 ı ;/

Vowels

25 /i:/ as in see /si:/
26 h i as in his /hiz/
27 m as in twenty /'tw en ti/
28 Id as in ten /ten /
29 1æ,1 as in stamp /stæ m p/
30 /a:/ as in fa th er/'fu :6 a /
31 /d/ as in hot /ho t/
32 /a;/ as in m orning /' m a : n ıŋ /
33 I d as in football /'fu tba:!/
34 /u:/ as in you /ju :/
35 /a/ as in sun /sAn/
36 /3:/ as in learn /l3:n/
37 /a/ as in le tte r/ 'le ta /

Diphthongs (tw o vowels together)

38 /ei/ as in name /neim /
39 /au/ as in no /nau/
40 /ai/ as in my /m ai/
41 /au/ as in how /hau/
42 h i! as in boy /bai/
43 /la/ as in hear/h ia /
44 /ea/ as in where /wea/
45 /ua/ as in tour /tua/
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f i i l T (  ‘iM iirt ni1 In i1) Î i  t e a d r *  W r * r d S n a d y I M s  m i r f  f i in r g  r iiU n ilj 'U ~  R e a d r ^ w n r ^ M S o ^ s e is

OXPORD
U N IV E R S IT Y  PRESS

tvww.oup.com/elt

for all your 
testing needs 
online go to

oxfordenglishtestlng.com

http://www.oup.com/elt/headway/audio



